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IYBJIUYHBIN JOTOBOP-O®EPTA
1. OBIIME MMOJIOXKEHUSA
1.1. Croponamu Hactosmero JloroBopa (mamee — JloroBop) sBisitorcs OOO «3HaHHOY,

JeHCTByIONee HA OCHOBAaHWHM YcTaBa (majnee — lcmonHHUTENH), ¢ OJHOW CTOPOHBI M (PU3UIECCKOE
WIH IOpUIMYecKoe NUIo, pe3uaeHT Poccuiickoii denepanuu W/WiM UHBIX TOCYAapCTB, KOTOPOE
MIPHUHSIIO YCIIOBUS HacTosmiero JloroBopa (nanee — Kinenr).

1.2. Hacrosmuit JloroBop siBisieTCst MyOnrIHBIM T0ToBOpoM (CT. 426 I'paxmanckoro Kogekca
Poccuiickoit ®@enepani) B OTHOILIEHUM HeompeaeneHHoro kpyra null (KnnentoB) Ha oka3zaHue
MH)OPMAITMOHHBIX YCIIYT U JATBHEHIIINX YCIYT MO 00padOTKe MOYYSCHHBIX JAHHBIX M UHBIX YCIIYT,
penycMOTpeHHbIX [JoroBopom.

1.3. Ilybnukauus (pa3merieHue) TekcTa Hactosuiero JloroBopa Ha HHTEpHET-pecypce
oompmas-onummuana.pd (mamee — Caiir) sBisiercs MyOMUYHBIM TpemiokeHHeM (odeproii)
Ucnonnurens, aipecoBaHHBIM HEOIIPEAECIEHHOMY KpPYTY JIULL.

1.4. 3akmouenue Hacrosiuiero JloroBopa mpou3BOAUTCA IyTeM mpucoenuHeHus Kimenrta k
HacTosimemy JloroBopy, To ecTh mocpenctBoMm mpuHsTHs (akmenrta) KimeHtom ycrnoBuit
HacTosimero JloroBopa B 1enoM, 0e3 KakuxX-TuOO YCIOBHH, WU3BATUH U OTroBOpoK (cT. 428
I'paxnanckoro Koxekca Poccuiickoii denepanmun).

1.5. Hacrosmuii JloroBop, mpH yCIOBUU COONIOACHUS TOPSIKA €ro aKIeNTa, CYUTACTCS
3aKJIFOYEHHBIM B TPOCTOM THUChbMeHHOW ¢opme (ct. 434 m ct. 438 I'paxnmanckoro Kopekca
Poccuiickoit ®enepanun).

1.6. ®aktom mnpunHsaTHs (akuenta) Knmentom ycnoBuilt Hacrtosmiero JloroBopa sBisieTcs
coBepienne KimeHTom m000T0 U3 CIeAyIMMX 1eUCTBUI:

— COBEpIICHUE MPOIETYPbl PETUCTPANMK U /WM MOAa4YH AIEKTPOHHOH 3asBku Kimenra Ha
Caiire;

— coBepmienne omtatel  Kmmentom ycnyr  Wcnmomnutens 3a  moOyr0 W3 YCHYT,
npenocrasingembix Mcnoanutenem Ha Caiite B COOTBETCTBHH ¢ J0roBOpoMm;

— 3amoJIHGHHWE M OTMpaBKa JaHHBIX JHOOBIX (Gopm Ha Cailite, B pamMkax KoTOopbix KimeHt
OTMEYaET IMMYHKT O COIIacuu ¢ ycioBusaMu Jlorosopa.

1.7. Cosepumienue KiuentoM paeiicTBUS 1o aknenty odQepThl O3HAYaeT TMOJMHOE H
6e3oroBopounoe mpuHsaTHe KimmentoM ycnoBuii HacTosero Jlorosopa.

2. TPEJMET JOI'OBOPA

2.1. CommacHo Hacrosimiemy JloroBopy HMcmonmnurtens mpenoctapnsier  KimeHty
0e3BO3ME3IHBIC H/WIM BO3ME3HbIC HH(POPMAIMOHHBIE YCIYTHM M JallbHCHIIHE YCIYTd I10
00paboTKe MOMyUYEHHBIX JAHHBIX B BUJIE:

— OpraHM3alliy U MPOBEACHUS TUCTAHIIMOHHBIX KOHKYPCOB;



— OpraHu3aluy U MPOBEAECHUS HH(OPMALIMOHHBIX OHJIAH-CEMUHAPOB U TECTUPOBAHUH;

— npenocTaBlieHusl IaTGOpMbl s AOOPOBOJIBLHOTO OOMeHa MH(OpManueld U JaHHBIMU
MEX1y I10JIb30BaTEISIMUY;

— IpenocTaBieHHs uHpopMmauuu 00 opraHuzanusx, oOydaroIuxcs IO  Kypcam
JIOTIOJTHUTENBHOTO TpoeccnoHanbHOro oOydeHuss W oOpa3oBaHus. UYTO BKIIOYAET: KypCHI
HOBBIIIEHUS KBATU(UKAUK U TPo(ecCrOoHaIbHOM MepenoAroToBKy, HH(POPMALINIO 00 ITUX Kypcax,
obecrieyeHue IUIATQOPMBI  JUIsL  OCyLIeCTBAeHHsT oOyueHuss KiMeHTOB BbllIEHA3BaHHBIMU
OpraHu3alUsIMM, SIBISIONMMUCSH TapTHepamu Mcmomuurtens (manee — IlapTHepsl), a Taxke
IIPEOCTABIIEHUE CEPBUCA 110 IPUEMY OILIAT 3a YCIyTH, okasbiBaeMble [lapTHepamu yepes Caiir;

— IpeAoCTaBIeHMs JOoCcTyna K MHQOPMAIIMOHHBIM U 00pa30BaTe/IbHBIM MaTepuaiaMm;

— MHBIX YCIYT, IPEACTABIEHHBIX U ONKMCaHHbIX Ha CaliTe.

2.2. B ciayuae BO3ME3THOTO TPEAOCTABICHHS OKa3blBaeMoW yciyrd, KiueHT 10O0pOoBOJIIBHO
OIJIAUYMBAET U MPUHMMAET OKA3aHHbIE YCIYTH B COOTBETCTBUU C YCIOBUSIMM, onMcaHHbIMU Ha CaliTe
u B Jlorosope.

2.3. Ucnonuutenb okxa3biBaeT BblOpaHHble KiueHTOM yciayru B ciay4yae BBINOJIHEHUS
KnuentoMm ycnoBuil peructpanyiy, NpeaoCTaBlICHUs BCeX HEOOXOIUMBIX JUIS OKa3aHHs YCIyTH
JaHHBIX U IO/1a4H 3asBOK, CBOEBPEMEHHOM OIUIATHI U BBINIOJHEHMS NHBIX YCI0BHH JloroBopa.

2.4. B coyyae HEOOXOAMMOCTH ISl BBITIOJIHEHUS BBIOpaHHBIX KiIMEHTOM yCiIyT NOJKIIOUEHUs
tperbux sui (IlaptaepoB), McnomHutens umeer mpaBo norpeboBath oT KimeHTa 3aKitoduuTh
JOTIOJIHATENBHBIN A0roBop ¢ IlaptHepamu. B cioydae Hecomiacus ¢ yCIOBHAMHM IPEJIaracMoro
JIOTOBOpa WJIM comanieHni, KimeHT uMeeT mpaBo OTKa3aTbCs OT €ro MOIINHMCAHUS M MOTpeOoBaTh
BO3BPAT JCHEXKHBIX CPE/ICTB, OILIaTa KOTOPBIX yXKe OblIa epeBe/ieHa B paMKax JaHHOM yCIyTH.

2.5. WcnonHuTens MMeEET NpaBo TPeOOBATh 3aKIIOYCHHS JIOTIOJHUTEIBHBIX JTOTOBOPOB Ha
YCIIyTH, €CIN HACTOALIMH J[0rOBOp SBIISIETCSI HEAOCTATOUHBIM JUISl UX IPEJOCTABIICHUS.

3. IPABA 1 OBA3AHHOCTHU CTOPOH

3.1. Ucnonuurens 06si3aH:

3.1.1. 3apeructpupoBarb KnueHta, 1oJyuuB OT HErO 3asBKy M PETUCTPALMOHHBIC JIaHHBIE
COIVIACHO PpEruCTpalMoHHONW Qopme, pa3memieHHOM Ha caifite HMcnomnurens. Peructparnus
OCYUIECTBIISIETCS TaKXKe 10 yeMoTpeHuto Mcnonnurens B ciayyae opopmiienus Kinuenrom mo6oi u3
¢dopM Ha OKazaHUE YCIyT, €Clu JJs peructpauuu Kimenra B cucteme npegocTaBieHo J0CTaTOuYHO
JAaHHBIX.

3.1.2. [Ipunumars oriary ot KimeHrta B BUie IepeurciIeHUs TOCIEIHUM JIEHEKHBIX CPEICTB C
IIOMOIIIBIO JIEKTPOHHBIX CUCTEM IUIATEXEH, pa3MelleHHbIX Ha Caiite. B ciydae oka3aHus yciayru ¢
npuBieueHneM llapTHepoB, yciyra cuuTaeTcsl OIUIAYeHHOM, KOrja BBIIOJIHEHbI 00s3aTeNbCTBA MO
orjare JO0CTyNa K TaKOBBIM yCIyram, a TakKXe COONIOIEHbI BCE HEOOXOOUMBIE IPOLENYPH,
IIPEeyCMOTPEHHBIE 11 JaHHOoU yciyru [TaptHepom. B citydae omnarsl Kimentom ycenmyru Ilaptaepa
yepe3 Caiit, McnomHuTens OCyHIECTBISET B3auMopacueTbl ¢ [lapTHepoM caMOCTOSTENBHO, €ClIH
MHOE He yKka3zaHo Ha Calite niu B corameHusx ¢ Knuenrom.

3.1.3. Oxka3atb BbIOpanHbie KineHTOM yciayru aub0 00€CIeunTh BCE YCIOBHS ISl OKA3aHHS
TakoBbIX yciyT IlapTHEpamu.

3.1.4. Pa3meniars Ha caiite HH(pOpPMALIKIO O EpeYHE NPEAOCTABIAEMBIX YCIYT, UX CTOUMOCTH,
CpOKax W TMpaBuiax, 3aJeHCTBOBaHHbIX [lapTHepax M BBINOJMHATH CIEAYIOLIUE JEHCTBUS MpU
OKa3aHUU yCIIyT:

— OCYLIECTBJIATh TEXHUUECKOE U MH(OpMAIIMOHHOE 00eCcIeueHUEe YCIyT;

— pa3memars nHpopManuo 00 oKa3biBaeMbIX yciyrax Ha Caiire;

— OpraHu3oBaTh UH()OPMALIMOHHYIO ToAAep XKy Kiuenra.

3.2. UcnionHuTENh UMEET IIPABO:

3.2.1. Ompenensate B OJHOCTOPOHHEM MOpsjaKe JIMOO 1Mo cornacoBaHuio ¢ IlaprHepamu
CTOUMOCTb YCJIYT, a TAK)KE€ U3MEHATh CTOUMOCTD NPEA0CTABISAEMBIX YCIIYT.



3.2.2. BHOCUTbh U3MEHEHHUS B COJIEpKaHUE U yCIIOBUA ITpenocTaBiieHus ycuyr. [lpu atom garoit
W3MEHEHHUsl yCIIOBUH sIBIsieTcs nara pasmenieHus ux Ha Caiite. B ciyyae m3aMeHeHHs ycloBUil
OKa3aHUsl YCIYyT B XyAIIyio cTOpoHy ais Knuenta (sBHO OO mpu MPUBEACHUU JAOKA3aTeIbHBIX
aprymentoB Kiuenrom), Ucnonuutens nomxeH 1nbo okazare KineHTy paHee oriaueHHbIE YCIyTH
Ha CTapblX YCIOBHMSX B OIUIAYEHHOM oObeMe, Ju00 JaTh coIvlacMe Ha BO3BpaT CPEICTB 3a
3aTPOHYTYIO0 U3MEHEHUSIMU yciyry no 3anpocy Knnenra B teuenue 10 gHeit ¢ MOMEHTa U3MEHEHUS
ycioBui. (A B ciydae, Korja OKa3blBacMble B JaHHBIH MOMEHT yciyru KimeHTy He TpeOyroT
nocemenuss uM Caiita, T0 OO B TEUEHUE CPOKA JI0 NEPBOIO OKUIAEMOIO B COOTBETCTBHUHM C
IpaBUJIaMU U cpokamu okazaHus ycayr Knuentom nocemnienus Caiira, 1100 nepBoro pakTH4eCKOro
nocenienuss Knuentom Caiita, HO HE TO3KE 0XKUIAEMOTO CPOKa, 0o B TeueHue 10 e ¢ MoMeHTa
ornpasku Kinenty yBegomienus B coorBeTctBuu ¢ .10 /loroBopa).

3.2.3. Otkazarp KineHTy B NpeAOCTaBIICHUM YCIYr B CIydae HEOIUIaThl, HETOJHOW WU
OmMMOOYHON OIUIaThl € HENPaBWIBHO YKAa3aHHBIMU PEKBU3UTAMHM IUIaTeXa 3a YCIyTd B
YCTAHOBJICHHBIE CpPOKH, IPU HECBOEBPEMEHHOW OTIPABKE 3asBKM Ha YCIyrd, a Takke IpHU
HapyIIeHUH TIPaBWJI ydacTus WiH ycioBuil JloroBopa, 0e3 Bo3Bpara mepeuncieHHbIX KineHtom
JIEHEXKHBIX CPEJICTB.

3.2.4. Jlna ocymiecTBIEHUS BO3MOXKHOCTH U TMOBBIIIEHUS yAoOcTBa ormiatel KireHtom
NPUBJICKaTh CTOPOHHUE OpraHU3allMM, 3a JIEWCTBHS KOTOPHIX OH HECET OrPaHHYCHHYIO
OTBETCTBEHHOCTbh B paMKax CBOMX MOJHOMOYMIL. Bce B3anmMopacyeTsl ¢ TAKOBBIMU OpraHU3alusIMU B
paMkax Hactosero Jloropopa McronHUTENb OCYIIECTBIIET CAMOCTOSITENBHO.

3.3. Knuenr o0si3aH:

3.3.1. O3HaKOMUTBHCA C MEPEYHEM NPEIOCTABISAEMBIX YCIYT, UX CTOMMOCTBIO, IpaBUIaMu U
CpPOKaMH MPOBEACHUS CAMOCTOSATEIHLHO U CBOEBPEMEHHO.

3.3.2. B ciyyae nNOHMMaHHMS U COIJACUsl C YCIOBUSIMU IPENOCTABICHUS YCIYT,
3apEerucTPUPOBATHCS HAa CalTe WM MOJATh 3asBKY Ha OKa3aHue yciayru yepe3 Cailt. Perucrpanus Ha
caiite moaTBepkaaer comtacue Kimenta Ha monydeHwe HWH()OPMAIMOHHBIX PACCBHUIOK TIO
AIIEKTPOHHOM MOYTE U APYTUM KOHTAKTHBIM JIaHHBIM, OCTAaBJICHHBIM Ha CaiiTe, a TaKke Ha 00paboTKy
MEPCOHANIBHBIX JAHHBIX B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoir dPenepanuu u
HOJIUTUKON 00pabOTKH JaHHBIX, OIMyOIMKOBaHHOM Ha Caiite.

3.3.3. Ykazarp npu peructpauuu JOCTOBEPHbIC PETrUCTPAILMOHHBIE U KOHTAKTHBIC JaHHbIE,
COIIaCHO YCTaHOBJIEHHOH (hopMe U B orpesiesieHHbIe VcronHnTeneM CpoKH.

3.3.4. CBOEBpPEeMEHHO OIUIaYMBAaTh YCIYTH JIMOO OpraHu30BaTh OIUIATy 3aKOHHBIMH
NPEICTaBUTENIIMA HECOBEPILIEHHOJNETHUX I0JIb30BaTeNiell BBIOPAHHBIX YCIIYT, MpeIBapUTEIbHO
IpouH(pOPMHUPOBAB UX 00 yCIIyre B 10CTaTOUHOM 00ObEME.

3.3.5. CamocCTOsTeNnbHO M CBOEBPEMEHHO TMOJYYUTh U HCIOIB30BaTh MO HA3HAYECHUIO
“H(pOpPMAITMOHHBIE MaTepHalibl K OKa3bIBAEMBIM YyCIIyraM, TEepelaTh WX WHBIM IOJIb30BaTeIIsIM,
npuBiekaeMbiM KIIMEHTOM, B COOTBETCTBUM C HMHCTPYKLUMSIMHU W OTHPABIATH JaHHble Ha CalT
COIIAaCHO YCTaHOBJIEHHOM (popMe U CPOKOB.

3.4. Knnnent umeer npago:

3.4.1. Ilonyuutrs ot HcrosHWUTENs OIUIAYEHHbIE YCIAYTH B COOTBETCTBUHM C YCJIOBHSIMHU
Hacrosuero Jloroopa.

3.4.2. Tlonyuuts orT VcmonmHHUTENS TOIHYI U JOCTOBEPHYIO HH(OPMAIHIO, CBSI3aHHYIO CO
CpOKaMH U YCJOBHMSMH OKa3zaHus yciyr. B cioyuae HEOOXOAMMOCTH pPa3bsCHEHHH IS
OCYIIIECTBIICHHSI BBIOOPA, 00paTUThCS K McromHUTENI0 32 JOTIOTHUTEIbHON HH(POPMAIIHEH.

3.4.3. Otkazarbcs ot ycuyr Mcenonaurens u pactoprayTh JJoroBop B 04HOCTOPOHHEM HOPSIIKE
B Jt00oe Bpemsi 0e3 oObsicHeHHs MpuuuH. B ciiyyae ogHocTopoHHero otkaza Kimenrta ot yciyr
Ucnonautens, npeaocTaBiICHHBIX B HaJJIekamieM mopsake, VICHOTHUTENb MOXET [0 CBOEMY
YCMOTPEHHIO BO3BpPATHTh MPOM3BEACHHYIO TMPEAOIUIaTy 3a JaHHYK YyCIyry ITubo OTKa3aTh B
BO3Bpare JEHEXHBIX cpeAcTB. dakTtom pactopkeHuss [loroBopa B OZHOCTOPOHHEM MOPSAKE
SIBJIIETCS OTIIPABKa COOTBETCTBYIOIIErO 3ampoca B cooTBeTcTBUM ¢ 1. 10 JloroBopa. besnelictBue
Knuenta na Caiite B Teuenue 360 nHEH sIBIsSETCS TakKe JOCTATOYHBIM 11 MIcoHUTE NS yClI0BUEM



JUISL IPUHATHUS JaHHOTO (pakTa Kak pacTopskeHue JloroBopa KireHTOM B OTHOCTOPOHHEM MOPSIAKE B
COOTBETCTBHUH C II. 3.2.3.

3.4.4. TpeOoBaTh BO3BPAT MEPEUUCIICHHBIX JICHEKHBIX CPE/ICTB 32 BHIOPAHHbIE M OIUIaYE€HHBIC
YCIYyrd B Ciydae, KOTJa YCIAYyrd OKa3bIBaIOTCS C HapylieHueM ycioBuid [loroBopa mam6o
JICUCTBYIOIIETO 3aKOHOIATENbCTBA. B TakoM ciydae JOEHEKHbIE CPEACTBA MOJJIEkKAT BO3BpaTy B
30-mHEBHBII CPOK B TMOJHOM O0bEME B paMKaX OKas3bIBAEMOW YCIyrH, mo kotopoil y Kimenra
uMeeTcss 000CHOBaHHAs MpeTeH3us. VICTOTHUTENh UMEET MpaBO OTKa3aTh B BO3BPATE JICHEIKHBIX
CpeACTB, ecnau InpereH3uss KiumeHra cBsA3aHa C YCIOBHSIMHU OKa3aHUS YCIYr, KOTOPbIE HE
MPOTUBOpEYAT ACHCTBYIOIIEMY 3aKOHOAATEILCTBY U ObLIN AOCTYyHHBI KilMeHTy 10 MOMEHTa mojayu
WJIM OILJIAThI YCIIYTH.

4. CTOUMOCTD YCIIYT

4.1. CrouMOCTh NPENOCTABIAEMBIX YCIyr omnpenensercs VcnomHuTeneM B OIHOCTOPOHHEM
MopsAZIKE B pOCCHilcKuUX pyOnsx u pasmemaercs Ha Caiite nmubo mybmukyercs B JloroBope B
poccuiickux pyonsax (McrnonHuTens uMeeT npaBo MyOMUKAIMd CTOMMOCTH YCIYT B MHBIX BaJIFOTax
no 3anpocy Knuenra nmu6o B cinyuae, korna KiMeHT B kauecTBe CBOETO MeCTa KUTEIbCTBA yKa3all
WHOCTPAHHOE TOCYIapCTBO).

4.2. VcnonHuTenb BIpPaBe B OXHOCTOPOHHEM IOPSIKE U3MEHATH LIEHBI HA MPEAOCTABIIsAEMBbIE
yciIyrd, HH(popMaIys 0 KOTOPhIX pa3MeIlaeTcsl Ha caiiTe, IpU 3TOM B MOJHON Mepe OKa3aB 00beM
paboThl TO paHee OIUIAYCHHBIM YCIyraMm I0 NpeabaymuMm Tapudam. B crmyuae uzMeHeHHs
CTOMMOCTH YCIYT B MEHBIIYIO CTOPOHY (B TOM YHCII€ B paMKax akUM{ M CKMIO0K) McrmomHuTenb
UMeeT MpaBo OTKa3arh KiueHTy, yke OIulaTUBLIEMY YyCIyry Ju0O TOjaBlIeMy 3asiBKy Ha ee
OKa3aHME 110 NPEeAbIYyIIEH LIEHe, B U3BMEHEHUU YCIIOBUM OKa3aHUs YCIYTH.

5. MTOPSAJOK U CPOKH PACYETOB

5.1. Ecin wHoe He ykazaHo B JloroBope Ui BbiOpaHHOW KimmeHTOM yCiayrw, Juis Hadaia
okazaHus yciayru KIMeHT mofaer 3JIeKTpOHHYIO 3asBKY Ha BbIOpaHHyro yciyry depe3 Caiit, a
HcnonHuTens npeaocTapisieT BO3MOXKHOCTh OIUIATHTh JAHHYIO 3asBKY JIEKTPOHHBIM JIMOO MHBIM
CIIOCOOOM 10 CBOEMY YCMOTPEHHIO.

5.2. Ha ocHOBaHMHM MOJYyYEHHOH 3asBKU VICIIOTHUTEIb MOXKET BBHICTABIATH CUET HA OIUIATy B
IEKTPOHHOM Buje. OToOpaxkeHue 3asBKH B JIMYHOM KaOuHere KimeHTa sBIsieTcsl SKBUBAJIEHTOM
BBICTABJIEHHOTO CUETa.

5.3. Knuent omaumBaeT yciyry B CpOKHM, yka3zaHHble B JloroBope, Ha CaiiTe mim B
JOTIOJIHUTENBbHBIX ~ comtameHusx Mexay Koawmentrom wu  McnonHuTeneM WM TPETbUMHU
munamu-naptaepamu Mcnonaurens. Ilpu stom ecnu KnmeHT B pamMkax OKa3aHMs €My YCIyru
IIPUBJIEKAET K IIOJYYEHHUIO YCIyI HECOBEPUICHHOJIETHHX IIOJb30BaTeled, OH CAMOCTOATEIbHO
ompenenser (GopMy B3aMMOIEHCTBHS C WX 3aKOHHBIMH TIPEICTAaBUTEISIMH B  Cllydae
CaMOCTOSITEJIBHOTO MPOBENEHUs] OIUIaThl OT MX HUMEHM. A Takke TMPUHUMAeT Ha ceos
OTBETCTBEHHOCTh 32 HMH()OPMUPOBAHME 3aKOHHBIX MPEICTaBUTEIEH HECOBEPLICHHOIETHUX
NI0JIb30BATENIEH U UX caMMX 00 ycllyrax B COOTBETCTBUHM ¢ JloroBopoM. McnionHuTens npenocrapisieT
BO3MOXKHOCTb II€peJaTh CCBUIKY Ha OIUIaTy YCIyl HECOBEPIIEHHOJETHUM II0OJb30BaTElsIM OT
KnuenTa B pamkax 3asBoK 1o 3anpocy Knuenra.

5.4. OO0s3aHHOCTP MO OIUIATE€ CYUTAETCS BBHINOJHEHHON KiMeHTOM mpH NOCTYIUIEHUH
JICHEeXHBIX CPEJCTB Ha pacyeTHbI cueT KimeHra 1100 mOCTYIUIEHNH OIJIaThl HA €ro JIMLEBOW CYeT
Ha UHTEPHET-CEPBHCE IpPHEMA AJIEKTPOHHBIX IUIATEKEH, OIlaTa 4yepe3 KOTOPbIH MOXKET ObITh
opranu3oBaHa Ha Caiire, 100 mpu cHnucaHud OaUIOB C BUpPTyalbHOro cyera KiumeHra B
COOTBETCTBYIOLIEM 00BEME B COOTBETCTBUM ¢ pazaesnom BPb Jlorosopa.

6. OTBETCTBEHHOCTDH CTOPOH U OCOBBIE YCJIOBUSA



6.1. KiueHT HeceT TOJHYK OTBETCTBEHHOCTh 3a CBOEBPEMEHHOCTh OIUIATHI YCIyT
WcnonnuTens; MOATBEPKAECHUE CBOUX PETMCTPALMOHHBIX JAHHBIX M0 OTIPABISEMON IEKTPOHHON
nouroil McmomHuTeneM cchlUIKe A0 3aKa3a JIIOOBIX YCIyI; JOCTOBEPHOCTb HPEAOCTaBIEHHBIX
PEruCTPAllMOHHBIX W KOHTAKTHBIX JQHHBIX; BBIIOJHEHHE NIPAaBWJ [OJIb30BAHUSA YCIyraMmu,
yka3aHHbIMH Ha Caiite. B ciydae HeBbimonHeHuss KiveHTOM J1t000H 4acTH yCIIOBHM HACTOSILETO
HoroBopa, VcrnonHUTENh UMEET TIPaBO OTKa3aTh B MPEIOCTABICHUH YCIYT Ha JIF000M ctaauu 0Oe3
BO3BpaTa JICHEXKHBIX CPEJICTB, MNepeuncieHHbIXx KimeHToMm, mpu 3ToM CHHMas Cc ce0s BCIO
OTBETCTBEHHOCTbH 32 JI0ObIE BO3MOXKHBIE IIOCIIEICTBHSI, KOTOPbIE MOTYT BO3HUKHYTh /11 Kitnenra.

6.2. cnosHUTENb HECET OTBETCTBEHHOCTH 3a MPEAOCTABICHUE BO3ME3IHBIX YCIYT B MOJHOM
o0beMe mpu BHINONHEHUH KIIMEHTOM YyCTaHOBJIEHHBIX TPeOOBaHUM M NpaBW, Pa3MELICHHBIX Ha
caifire. IIpu sTOoM HMcnonHurtens He HeEceT OTBETCTBEHHOCTHM 3a JIOObIE MOCIENCTBHS, KOTOpbIE
BBIMIOJIHEHUE BO3ME3JHBIX YCIyI MOXET noBieub g KilmeHTa, eciu yciayrd OKas3bIBalOTCS B
COOTBETCTBUHM € JJOrOBOPOM M MHBIMHU COITIAILIEHUSIMU U IIPABUJIaMU, pa3MellleHHbIMU Ha Caiite.

6.3. McnonHuTens HE HECET OTBETCTBEHHOCTH 3a KA4€CTBO MATEPHAJIOB, JOCTYII K KOTOPBIM
npeaocTaBiseTcss 0€3BO3ME3HO, U HE TapaHTHPYET OTCYTCTBUE HEOYETOB B MPEAOCTABIIEMOM Ha
caiite cozmepKMMoM, MPHU 3TOM ONEPATUBHO pearupyeT Ha OOOCHOBAaHHBIE MPETEH3UU K KaueCTBY
KOHTEHTA OT M0JIb30BaTeed U pY HAJIMYMH BO3MOXKHOCTEH BHOCUT HEOOXOMMbIE KOPPEKTUPOBKHU.

6.4. B cyuae BbIcTaBiIeHUs TPeOOBaHMS O BO3BpATE JCHEKHBIX CPEACTB 32 OKa3bIBa€MbIE UIIH
oka3aHHble yciayrun KimeHT o0s3aH 3auKcupoBaTh M Iepefarb VICIOTHUTENI0 MPETEeH3UI0 U
TpeOoBaHUE JIOOBIM CITIOCOOOM, TO3BOJIIONIMM €r0 HIEeHTH(HIMpOBaTh, HE To3aHee 3 (Tpex)
KaJICHJApHBIX JHEH C MOMEHTa HEJOOPOKaYeCTBEHHOIO BBINOJIHEHUS YCIYI'M WM €€ YacTH.
Ucnonuutens 00s13yeTcst 00paboTaTh 3asBJICHHE Ha BO3BpAT JEHEKHBIX CPEICTB B COOTBETCTBUU C
IIpaBWJIAMU YPETYJIUPOBaHUS IPETEH3UI U CIIOPOB, IIPELyCMOTPEHHBIMU JloroBOpOM.

6.5. VlcrionHUTEh HE HECET OTBETCTBEHHOCTH 3a JieiicTBUsA [[apTHEPOB M MHBIX JIUI] BHE paMOK
3aKir04eHHbIX ¢ KilmeHTOM comnamennii 1 oka3biBaeMbIX [lapTHEpaMu B paMKax 3THUX COIIAILICHUN
yciyr uepe3 CaliT, eciii HTHOE He IPeyCcMOTpeHO /[oroBopoM 1 uHbBIMH corviameHusamMu ¢ Kinuenrom,
a TaKKe KOIAA PEryIvpOBaHUE ITHX ACHCTBUM BBIXOAWT 32 PAMKHM KOMIIETEHUUH U IIOJTHOMOYHUHI
Wcnonnutend. McnoaHUTENs HE HECET OTBETCTBEHHOCTH 3a HEYILIATy WJIM HECBOEBPEMEHHOCTh
OIJIaThl YCIIYT MO MPUYMHE OUIMOOYHBIX OIUIAT, KOTJa OIMOKA BbI3BaHA B CBSI3U C HE €T0 JIeHCTBHEM.
Omutara yciyr J0JDKHA MPOU3BOAMTHCS TOJIBKO COBEPUICHHOJIETHUM OTBETCTBEHHBIM JIMIIOM WIIU
3aKOHHBIM IPEICTABUTEIEM HECOBEPIIEHHOIETHETO JIUIIA.

6.6. VcrionHuTENh rapaHTHUPYET, YTO CO CBOEU CTOPOHBI JEIAET BCE BO3MOXKHOE IJI TOTO,
YTOOBI YCIYTHM OKa3bIBaJIMCh KOPpPEKTHO y KimeHTa B cilydyae MCHONBb30BaHMSI UM OIEPallMOHHON
cucreMbl Windows uimu MacOS B Opaysepe Chrome npu Hanmuuuu BKIIOYEHHBIX JavaScript u
Cookie, a Taxxe cBOEBpeMEHHO OOHOBJICHHOTO K3IIa (JIOKAIBHOW BEPCHHM CTpaHMIBI caiita). B
cllydae HEKOPPEKTHOTO JINOO0 HEToIIHOro oToOpakeHus uH(popManuy Ha caiite Ha B3msia Kimenra,
TOT 00s13aH yOeAMThCS B €€ JOCTOBEPHOCTH, B TOM 4YHCIE 4Yepe3 AOCTYIl K pecypcy ¢ ApPYyroro
TEXHUYECKOTO CPE/ICTBA, OTBEUAIOILET0 YCIOBHUIM JAaHHOTO IyHKTa Jl0roBopa, a B cily4ae COMHEHUIN
o0paTuThCs B CITy )0y TEXHUYECKOU MOACPKKI [0  DJJEKTPOHHOW  IIOYTE:
info@06onpmras-omumnuana.pg

6.7. Uudopmanus, Beicbulaemas KimeHTy B pamkax OKa3blBaeMbIX lcmomHutenem yciyr
yepe3 JMYHBIA KaOWHET, JIEKTPOHHYI0 WM OyMaKHYIO HEpemuCKy, NpPeAHa3HayaeTcsl TOJIbKO
Knuenty u sBnsercs koHuaeHuuaiabHoW. OHa HE MOXET IepeAaBaTbCs TPETbUM JIULAM,
TUPAXKHUPOBATHCS, PACIPOCTPAHATHCS, TIEPECHIIATHCS, yOIUKOBATHCS B JIEKTPOHHOM, IEYaTHOW HITH
UHOH (popMme Ge3 TOMOTHUTEIBHOIO COIIaCOBaHUs WM 0(UIMAIBHOIO yKa3zaHus Mcnonnurens.

6.8. HcmomHutens HE HECET OTBETCTBEHHOCTh 32 KadyeCTBO KaHAJIOB CBA3H OOMIETO
HOJb30BAaHUS WIN CIyX0, mpenocraBusomux jgoctyn Knmenta k ycinyram Hcnonnutens, u
MOCJIEACTBUS 0COOEHHOCTEH pabOThI JaHHBIX KAHAJIOB U CITYKO.

6.9. KiimeHT maer cornmacue Ha 00pabOTKy MepCOHATBHBIX JAHHBIX B 00beMax, HEOOXOTUMBIX
s BeimonHeHus CtopoHamu ycioBuiM JloroBopa M oOKa3aHusi yciyr (B COOTBETCTBUHM C



®denepanbHbIM 3akoHOM 0T 27.07.2006 N152-d3), B nensax okazaHus yciyr no JloroBopy, Bkirouas
CJIeAyIOIIME AaHHbIE: (GaMUIUs, UMs, OTYECTBO, JaTa U MECTO POXKJIEHMs, BO3PACT, apec, Tele(oH,
ANIEKTPOHHAS TI0YTA, MECTO MPOKUBAHMS, MECTO pabOTHl U JTOMHKHOCTH, CTaX, ()OTO, MACIOPTHBIE
JaHHbIE U KOIMS MacnopTa, JaHHble 00 00pa30BaHMM U JAOKyMeHTax o0 oOpasoBanuy, IP-ampec, a
TaK)Xe MHbIE AaHHbIE, TpeOyemble /i BbinoaHeHUsT CtopoHamu ycioBuil JloroBopa. Mcnonuurens
MMEET MpaBo MepenaBaTh NepcoHanbHble JaHHble [lapTHepam, eciau nociieaHue OKa3blBalOT YCIyTH
Knuenty nocpeacrtsom Caiita, B 00beMax, HEOOXOAUMBIX JJIs1 BBITIOJIHEHUS! YCIYT B IIOJIHOM OOBbEME.
XpaHeHHE MepPCOHAIbHBIX JTAHHBIX OCYILIECTBIISIETCS 10 OT3bIBAa TaKOTo IpaBa CTOpOHAMU yCIOBUI
JloroBopa u okazanus yciayr. KiMeHT uMeeT mpaBo B 1000 MOMEHT OTO3BaTh COINIacHE Ha
00paboTKy MepCOHANBHBIX JaHHBIX, B cly4yae 4yero VcrnonHurenb MMeeT npaBo MPUOCTAHOBUTH WU
3aBEpILUTh OKa3aHUE YCIYT, U1 WUCIOJIHEHHUS KOTOPBIX TAaKOBBIE JaHHbIe TpeOyrorcs, a Kiuent
00s13yeTCsl OIJIaTUTh YCIYT'H B OKa3aHHOM 00beMe.

7. MOPAOK PACCMOTPEHUSA NPETEH3UI U CLIOPOB

7.1. Ilperen3zun KimeHTa 1o mpenocTaBiss€MbIM yciIyram IpuHMMaroTcs McnomHuteneMm k
paccMOTpeHHIo yepe3 oOpalleHue B ciiyk0y nopaepxku info@G6omnbimas-onumnuana.pg B TeUeHUE
3 (Tpéx) OaHKOBCKHMX JHEH C MOMEHTa BO3HHUKHOBEHHS HMX TMPHYUHBI C YKa3aHHEM B TeMe
ANIEKTPOHHOTO oOparieHust cioBa «lIpereH3us» M apryMEHTUPOBAHHOTO OOpaIIeHUs CO BCEMU
HEOOXOIMMBIMU JJAHHBIMU B COJEPKAHUU NTHUChMA.

7.2. Ilpu paccmorpeHuun npereH3uu Vcnonnurens BhpaBe 3ampocuth y Kimenrta Bcro
MHTEPECYIONUIYI0 €ro HMH(pOpPMALMIO, Kacarollylocs mpeTeH3uu. B ciaydae HempenctaBieHHs
Kmuenrom wunapopMammu B TeueHwe 3 (Tpéx) OAHKOBCKHMX JHEH TOCIE IHS BBICTABICHHS
TpeOOBaHus, MPETEH3Us HE TOMISKUT K paccMoTpennio VMcnonuurenem. IloBropHoe paccMoTpenue
IIPETEH3UH OTKIIOHSETCS.

7.3. Ucnonuutens u KimeHT mpeanprHUMaroT Bce HEOOXOAMMBIE MEpPbl AJii MUPHOIO U
J0CyAeOHOTO yperyJupoBaHUs BO3HMUKAIOUIMX MPETEH3UH M Pa3HOIIACHI IMyTeM IeperoBOpOB.
Hcnonuutens u KnueHt 00s3y10TCs B cilydae BOSHUKHOBEHHUS CIIOPOB M Pa3HOIIACHUM, CBSI3aHHBIX C
OKa3aHHWEM YCIyI, TNPUMEHATh JOCYI€OHBI TOPSIOK YperyliupoBaHus cropa. B ciyuae
HEBO3MOYKHOCTHU YpEryJIMpOBaHUs CIOpa B A0CY1€OHOM HOPSIIKE CTOPOHBI BIIPaBe 0OPATUTHCS B CY[
B COOTBETCTBHHU C CYIECTBYIOIINM 3aKOHOJIATEIbCTBOM.

7.4. Bo3Bpar NeHEXHBIX CPEICTB 3a yCIyTH, OKa3blBacMble 1O Jl0roBopy, IPOU3BOAMTCS B
teueHue 30 THEeW ¢ MOMEHTa MOCTYIUICHHS 3allpoca, COOTBETCTBYIOLIETO yCiaoBusiM Jloroopa.

8. CPOK JIEMCTBUSI JOTOBOPA

8.1. [aroii 3akmroueHus Hactosimiero JloroBopa sBisieTcss Aara coBeplueHus KiueHTom
akuenta opepTsl U JeHCTBYET A0 BBINONHEHUs VIcoMHUTEIeM CBOMX 0053aTeNIbCTB 10 HACTOSIEMY
JloroBopy, yaaneHust, 6JOKHPOBaHUS JINOO YHHUTOXKEHHS yueTHo 3anucu Kiuenra Ha Caiite mu6o
pactopkenust JloroBopa. Hauano oxazanusa HoBoil yciyru Kimenty, xotopomy Hcnomnurenem
paHee yxXe ObUIM OKa3aHbl WM HAuyaJHUCh OKa3bIBaTbCsA YCIYI'M B paMKax JaHHoro Jlorosopa,
IIPOJUIEBAET CPOK JEUCTBUSA JJoroBopa 10 BpEMEHN OKOHYaHUS OKa3aHUs JaHHOU yCIIyTH.

8.2. B cinyuae Hapymenus Knuentom ycnosuii Hacrosero /lorosopa, Mcronnurens BIipase B
OJTHOCTOPOHHEM MOPSAJAKE OTKa3aTbCsl OT MCHOJHEHUs Hactosmero Jlorosopa. IIpu atom BO3Bpar
CYMMBI, yrjnauyeHHoW KimeHToMm, He mpou3BOAUTCS, a yueTHas 3anuch U 3asiBku Knuenra na Caiite
MOTYT OBITh YJaJICHBI.

8.3. Yeciyru cumTaroTcsi OKa3aHHBIMM Ha MOMEHT HX IIOJHOTO IPEIOCTaBICHMSI C yueTOM
yKa3aHHbIX CPOKOB U o0s3arenbcTB Kimenta m Mcmomnutens B cooTBeTcTBUU ¢ JloroBopom B
pamkax 3asBku KimmeHta (mnm aHamora 3asBKH) Ha BBIOpaHHYIO YCIIyTy. YCIYyTH CUHTAIOTCS
OKa3aHHBIMU U MPUHATHIMU 0€3 MOANUCaHUs AKTa CIauu-TIPUEMKH OKa3aHHBIX YCIIYT, €CIIM UHOE He



OTOBOPEHO JOTOJHUTENIbHBIMU COITIAIIEHUSIMU B paMKaX OKa3aHUs OTAENbHO B3AThIX yciyr. OTka3
KnuenTta oT npuHATHS yCIYT OCYIIECTBISETCS B COOTBETCTBUM € 11. 7.1.

9. IOPSJIOK BHECEHW S U3MEHEHUWU ¥ JIONIOJTHEHUI B IOTOBOP

9.1. UcnonHuTenb BOpaBe B OMHOCTOPOHHEM IMOPSAJKE BHOCUTh HU3MEHEHUs u (WiM)
JIONIOJIHEHUS B HacTosui JloroBop.

9.2. TexcT U3MEHEHHI W/WIK JTONMOTHEHUH HacTosero JloroBopa mub0 ero HoBasi pelaKius
nooautcs VcnomHuUTeneM 10 BCEOOIIETO CBEACHMS MOCPEICTBOM pa3MelieHus (OomyOInKOBaHuMs)
cooTBeTCTBY!oLIEeH nHpopmanuu Ha Caiite.

9.3. U3meHenust u/wim AONOJHEHUs, BHOCUMbIe Mcmonnutenem B Hactosimuii JloroBop B
CBA3U C U3MEHEHHEM 3aKOHOAATEJIbCTBA, BCTYMAIOT B CUJIY OJHOBPEMEHHO C BCTYIUICHHEM B CUILY
M3MEHEHUH B JaHHBIX aKTaX 3aKOHOATEIbCTBA.

9.4. KnueHt o0s13yeTcs mpoBepsITh Hannuue ooHoBIeHui JloroBopa Ha CaiiTe: He pexe 0JJHOTO
pasa B 7 mHe# (nmmbo mpum mepBoM 3axozae Ha CailT, CIycTs TaKOBOM MPOMEXYTOK BPEMEHH), TIpH
MIEPBOM HCIOJB30BaHUY JTF000H 13 yciryr Ha Caiite, mpy MOTyYeHUH YBEIOMIICHUH 00 N3MEHEHUSX B
Horosope B coorBeTcTBHHM ¢ 11. 10 /loroBopa.

9.5. VYcmoBust JloroBopa C y4eToM NpPOM3BEIECHHBIX W3MEHEHHWH CUYHMTAIOTCS TPHHATHIMU
Knnentom B ciyuae, ecnu KieHT He BbICTaBUJI MPETEH3UH B COOTBETCTBUM C M. 3.2.2., U €clu
KnneHnT He HampaBmIl YBEAOMJICHHE O PACTOp:KeHUHU [[oroBopa B COOTBETCTBUHU C II. 3.4.3 B TEUCHUE
10 nHeit ¢ MOMEHTa BHECEHHMS W3MEHEHHH, Wiau eciau KiMeHT Havall BHEpBBIE IMOJIB30BaThHCS
KaKoi-1100 U3 MPEeIOCTaBISIEMbIX YCIYT.

10. U3BBEINEHUA 1 YBEJOMJIEHUSA

10.1. CTopoHBI 10TOBapUBaIOTCS, YTO O€30TOBOPOUHO MPU3HAIOT OPUINUECKYIO CHUITY TEKCTOB
JIOKYMEHTOB, TIOJNIyYE€HHBIX IO KaHaJIaM CBSI3U (DJIEKTPOHHOH IOYTEe) HapaBHE C JOKYMEHTaMH,
UCTIOJIHEHHBIMH B IIPOCTOM MMUCbMEHHOH (popMe Ha OyMa>KHOM HOCHTETIE.

10.2. Croponbl 0€30roBOpPOYHO COTJAMIAIOTCS C TE€M, YTO BCS MEPENUCKa, U3BELICHUS U
YBEIIOMJICHHSI, TIOJTyUYE€HHBIE Ha ajpeca IEKTPOHHOUW MOYTHI, yKa3aHHbIC B HacTosmeM Jlorosope, a
TaKKe MO0 JF0OBIM KOHTaKTHBIM JIAHHBIM, YKa3aHHbIM CTopoHamu uepe3 CailT B paMKax BBITTOTHEHUS
CBOMX O0O0S3aT€NBLCTB 10 OKAa3bIBAEMBbIM yCIyraM, CUMTAIOTCS JOCTAaBIEHHBIMHU ajpecary B
Haexkamed Qopme. B ciydae eciam  oTmpaBiieHHas KOPPECIOHJCHIIMS OTIPABISACTCS HE
OTCIIC)KMBAEMBIM CIIOCOOOM JIMOO AIIEKTPOHHBIMH CPENCTBAMHU CBSI3U (BKIIIOYAs DIEKTPOHHYIO
MOYTy) W TOApa3yMeBaeT oTBeT JApyroii CTOPOHBI, W TAaKOBOH OTBET HE MOCTyNAaeT B TCUCHHE 7
KaJICHIAPHBIX JHEH, TO KOPPECTOHIEHLUS MOXET CUMTAThCS JOCTABIEHHOM ajapecaTy TOJBKO B
ClIy4yae €€ IMOBTOPHON HEBHUJIOM3MEHEHHOW OTHPABKMU JTaHHOM M OTCYTCTBHEM OTBETa Ha HEE B
TE€YEHUE 7 KAJIICHAAPHBIX JHEH.

10.3. CTopoHBbI 00s13aHBI CBOEBPEMEHHO MPOBEPATH KOPPECIIOHICHIINIO, TOCTYMAIOUTYIO HA UX
aZpeca 3JEKTPOHHOM TMOUTHI, BKItOYas manky «Cram» 3JeKTPOHHBIX SITUKOB. OTCYTCTBHE OTBETA
onHoit Ctoponbsl Ha 3ampoc Apyroi CTOpOHBI, OTIPABICHHBIA MO AJIEKTPOHHOW MOYTE, SIBISETCA
JIOCTATOYHBIM OCHOBAHHUEM JIJ1s1 pacTopkeHus JloroBopa B OIHOCTOPOHHEM NOPSJIKE B COOTBETCTBUH
¢ ycuoBusMH 11. 3.2.3 u 1. 3.4.4.

10.4. Bce puckw, cBs3aHHBIE C HACTYIUICHHEM HEOIArONpHUSTHBIX MOCIEICTBUI BCIICACTBHE
HecoOmoeHus: TpeOoBaHUM TeKymero pasaena Hactosuiero JloroBopa, Hecer CropoHa,
JIOTTYCTUBIIIAs TAKOE HAPYIIICHHE.

10.5. CkaHnbl cornamieHuii, 3aKaroueHHBIX MeXay CTopoHam#, a Takke Mexay KianeHtom u
[TapTHepamu, BKiIO4asi ydeOHbIE OpraHM3alliy, MPU3HAIOTCS WUMEIOIMUMH IOPUIUYECKYIO CHIIY B
teueHne 12 wmecsueB. CTOpoHBI 00S3yIOTCS OOMEHSATHCS OpPUTMHAIAMHU MEXAYy CO0O0H M C



[TapTHEpamMu MOANMMCAHHBIX JTOKYMEHTOB B TeueHHE He Oojee yeM crycTs 1 Mecsil 1o 3aBepleHun
OKa3aHMs COOTBETCTBYIOIIEH yCIIyTH.

YACTD b. OCOBBIE YCJIOBUA OKA3AHUSA OTAEJBHbBIX YCJIIYI

OJIK. «OmuMnuaabl 4 KOHKYPChI»

OJIK.1. HUcnonuutens yrBepxknaer Ilonoxkenue, myonukyer ero Ha Caiite B
COOTBETCTBYIOILLIEM pa3liele M OKa3bIBAeT YCIYrM MO OpraHU3alUd JUCTAHLIMOHHBIX OJIMMIIAAJ]
(manee B pamMKax pasena — «yCIyTu») Jjsl IIKOJbHUKOB M JIOIIKOJIBHUKOB Ha BO3ME3THONH OCHOBE
yepe3 nocpeaHuka B Jymne KnmeHrta. Yemyra BrirodaeT B ceOs: OpraHM3alldI0 PerucTpanuu
Y4aCTHUKOB, IPEJOCTABIIEHNE KOHKYPCHBIX 3aJJaHUi, TpueM oTBETOB OT KilneHTa 1 ero yuacTHHUKOB,
BbIIauy HarpajgHbIX JTOKYMEHTOB B 2JIEKTPOHHOM BHJE Ul y4acTHUKOB. IIo cBoeMy ycmoTpeHHIo
Ucnonuutens MoXeT J0OpOBOJBHO OKa3bIBaTh JOMOJIHUTENbHBIE YCIYTH M Ipeaararh
JIOTIOJIHUTENbHBIE TOOLIPEHMUs JJI1 YYaCTHMKOB B paMKax OKa3aHMs OCHOBHBIX YCHYT.
JIOTIOJIHUTENBHBIMU  YCIIyTaMH  SIBJISIFOTCSL  BCE  YCIYTHM, HE IlepeducieHHble B JloroBope u
NOJIOKEHUSIX. YCIYTH SBISAIOTCA KomMMmepuyeckuMu. Ormuiata ydacTUsl OCYILECTBISETCS 3a CYET
COOCTBEHHBIX CPEJICTB 3aKOHHBIX MpPEACTaBUTENEH HECOBEPIICHHONETHUX YYACTHUKOB MJIH CPENICTB
COBEPUICHHOJIETHUX YYaCTHUKOB CAMMMM YYaCTHUKaMH, WIM HX [PEACTABUTEISAMHU II0
IPEIOCTABIAEMbIM MM CChUIKaM BJIQJEJIbLIaMU JIMYHOTO KaOuHera yuurtens Caiita, Win camMuM
BJIJICNIBLIEM JIMYHOTO KaOMHETa 10 B3aMMHOM JOTOBOPEHHOCTH C YYACTHMKAMHU M UX 3aKOHHBIMH
npenctaBuTessMu. HauanoMm okasaHust yciyTu siBisieTcs nojiaya 3asiBku B coorsercTBuu ¢ 1. OJIK.2.

OJIK.2. KnueHt, yToOBl BOCTIONB30BaThCsl JAHHOM YCIIyToi, MOaeT 3asBKy B pasJiele caifTa C
COOTBETCTBYIOIIUM Ha3BaHHeM (BKJouast pazznensl «Onumnuansi» U «Bukropunsi»). [lomaua
3asiBKU SIBJIIETCS ITOATBEP)KJIEHUEM COIVIACHS HAa OKa3aHUE YCIYTH, C yCIOBHUSIMU €€ OKa3aHHs, a
Takxke ¢ ycioBusmu [lonoxenus, omyonaukoBanHoro Ha Caiire. [lomyuyars JOCTyM K yCiayre UMEIOT
paBO IIKOJIBHUKM W ydaliuecs oOpa3oBaTeNbHBIX YUPEXKICHHUH, KOIeIXKeH, CpeaHux
CHEUUATbHBIX, NPO(ECCHOHATHHO-TEXHUYECKUX YUPESKICHHUN, JOIIKOJIBHBIX YUPSKICHUN (B
cllydae, €CiM Y4aCTHHK SBJISIETCS HECOBEPIICHHOIETHUM, €r0 y4acThe JOKHO ObITh MHULIMUPOBAHO
M Pa3penieHO 3aKOHHBIM MPEACTABUTENIEM JUIA JMOO YYHTENeM). YUHUTEIsl W MpernoJaBaTesin
IPUIIAIIAIOTCS K TOMOLIY B OPraHU3allii Y4acTHs B KOHKYpCax. Y 4acTHE B KOHKYPCax MPOUCXOANUT
Ha 100poBosIbHON OCHOBE. K y4acTuio B KOHKypcax J0IMyCKatTCsl OIb30BaTeNH, IPOXKHUBAIOIINE HA
tepputopun Poccuiickoit @enepannu n Pecybnmuku Kazaxcran (monp3oBarenu U3 APYrHX CTpaH
MOTYT OBITh JIOMYILEHBI K YUYaCTHIO MO pemieHuto Opranuzaropa).

OJIK.3. KineHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE O3HAKOMIIEHHWE U BBIMIOJIHEHHE
YCIJIOBUH yCIIyTH, PErUCTPALIMIO YYACTHUKOB, 03HAKOMJIEHHE YYACTHUKOB C ITPaBUJIAMHU U [TOJTyYEHUE
OT HMX COIVIaCHsl Ha y4acTue, OpraHu3alyio IpUeMa IUIaTe el OT y4aCTHUKOB, OILIATy 3asiBOK Ha
ydacTue, MpOBEIEHUE MEPOIPHUITHS B COOTBETCTBUU C MHCTPYKIMSAMHU VcnoiaHuTens, BHECEHHE
TpeOyemoit nHpopManuu 06 y4yaCTHUKAX, O3HAKOMJICHHE C UTOTaMH KOHKYPCOB YYaCTHUKOB M HX
3aKOHHBIX MpeacTaBuTened. KIMEHT NpUBICKAaeT K Y4YacTHUI0 YYAaCTHUKOB TOJIBKO B Cllydae
OTCYTCTBHSI BO3PaKEHUH CO CTOPOHBI CaMHX YYaCTHHKOB M, B CIy4yac ¢ HECOBEPLICHHOJIETHUMU
YYaCTHMKAaMH, MX 3aKOHHBIX INpEeACTaBUTENeH, a Takke HMX HHGPOPMHMPOBAHUS U coIacus ¢
YCIIOBUSIMU MEPOTPUSATHUSL.

OJIK.4. Hcnonnutens myOnukyeT mpaBuia Meponpusithii Ha CaiiTe B J0CTaTOYHOM st
noHuMaHus o0beMe. KiMeHT, B cilydyae HEMOHMMAaHUs paBul, 00s3yeTcsl HallpaBUTh oOpalleHne K
Hcnonautento ¢ mpockOoii B pazbsicHeHud npaBui, a McnoaHuTenbs 00si3aH JAaTh OTBET B CPOKH,
ycTraHoBlieHHbIEe JloroBopoM. VcmomHUTENh IO CBOEMY YCMOTPEHHIO MOXET IyOJIMKOBaTh
uHGOpMAIMIO O JOIMOJHUTENbHBIX Yyclyrax u mnooulpeHusix Ha Caiite B 11000M oObeMme.
HcnonauTens uMeeT MmpaBo MyOIMKOBaTh 00pa3ilbl THUIOBBIX 3a/JaHUil KOHKypcoB Ha Caiite, mpu
3TOM MOAPA3yMEBAETCsl, YTO OHU MOT'YT OTJINYATHCS OT (PaKTUUECKUX 3aaHUH.



OJIK.5. JlononHUTENbHbIE YCIYyTH U MOOUIPEHHs B paMKax OKazaHus yciayr «OauMmmuazsl U
KOHKYPCBI» MPEIOCTABIAIOTCS MO YCMOTpeHHUIo VcrnonHuTens, He SBISIOTCSA O0s3aTeNbHBIMH, UX
YCIOBHS MOTYT HU3MEHATHhCA IO ycMoTpeHuto Mcmomnutens ¢ o0s3aTenbHBIM OOHOBICHHEM
uHpopmarun Ha Caiite. B ciydae sIBHOro yXyaII€HHUs YCIOBHM JONONMHUTENBHBIX yciyr KiueHt
MMEET IPaBo MOTPeOOBaTh BO3BPAT MEPEBEACHHBIX CPEICTB 3a OKA3aHUE OCHOBHBIX YCIYT B IOJTHOM
o0beMe C aHHYIMPOBAaHMEM COOTBETCTBYIOLIEH 3asBKU. KIMEHT MMeeT mpaBO BOCIHOJIb30BATHCS
OCHOBHBIMHU YCIIyI'aMH, IPU 3TOM OTKa3aBIIHUCh OT OKa3aHMs €My JONOJIHMTENBHBIX yCIyr, 0e3
KaKOH-TMO0 KOMIIEHCAIINH.

OJIK.6. McnionHUTENh CaMOCTOSTENBHO ONPENIENSIET CPOKH OKAa3aHUs YCIIYT U MOXKET U3MEHSTh
CPOKH 10 CBOEMY YCMOTpPEHHIO ¢ oOHOBiIeHHeM uH(popmaimu Ha Caiite. B ciyuae Hecormacus ¢
W3MEHEHHbIMH cpokaMu KIMeHT mmeeT mpaBo moTpeOoBaTh BO3BpAT NEPEBEICHHBIX CPEACTB 3a
OKa3aHHE YCIIyTU C aHHYJIMPOBAaHUEM COOTBETCTBYIOIIEH 3asIBKU.

OJIK.7. Oxa3aHue yciIyru OCYLIECTBIISIETCS TOJIBKO B paMKaX KOHKPETHOW 3asiBKH, 1OATOMY
Ipu JIIOOBIX OOpalIeHUsAX U TPeOOBAHUSAX CTOPOHBI OOS3YIOTCS CCHIIATHCS HA 3aBKH, K KOTOPHIM
MMEET OTHOILIEHUE CYyTh UX KOppEeCHOHIEHIHNH. JItoOble TEeHCTBUS M COIallleHus, COBEpUICHHbIE U
3aKJIFOYEHHBIE CTOPOHAMM KacaTelbHO JH000H 13 3asiBOK HE TIEPEHOCATCS aBTOMAaTHUYECKH Ha APYyTHe
3aaBKH, ec’a CTOpOHaAMH HE OTOBOPEHO MHOE.

OJIK.8. Croumocth yciyru ompenensiercs VcmonHuTeneM B OTHOCTOPOHHEM TMOPSAKE M
MOXET M3MEHAThcA B J00oe Bpems. B cimyuae u3meHeHus ctoumoctd VcnoiHuTenb o0si3yeTcs
OKa3aTh yCIIyTW IO OIuIadyeHHbIM KIiMeHTOM paHee 3asBKaM B IOJHOM O0BEME MM OCYIIECTBUTh
BO3BPAT MEPEUNCIICHHBIX JICHEKHBIX CPEICTB B MOJTHOM 00beMe 1o TpedoBanuio Kimenra.

OJIK.9. B cnyuae ny6nukammu uHpopmanuu o Knuenrte (B ToM yHcie B pamKax TaOIuIl
noOeuTeseH, peUTHHToB | T.11.) VcrmomHnTeh HMeeT TIpaBo MyOimkoBarh Ha CalTe CIICAYIONIYIO
JUYHYIO0 MHpOpMaLuio 6e3 MolyyeHHs JOMOJHUTENbHOro paspemienuss Knuenra: gpamunus, mecto
paboThl, cTpaHa, ropoi. B ciywasx, npeaycMOTPEHHBIX AONOJIHUTEIBHBIMU CODIALICHUSAMHU U
npaBwiamy, lcnonHurens wuMeeT mpaBo Takxke IyOnukoBarb UM M oTdecTBo KimeHra.
Hcnonuurens He MyOIMKyeT JIMUHbIE JAaHHbIE HECOBEPIICHHOJIETHHX YYAaCTHHUKOB OJMMIIMAJ Ha
CaiiTe, 3a UCKIIIOUEHHEM UMEHH, a TaKXKe KpOMe Cilyyasl UCIOJIb30BaHUS TAKUX JAaHHBIX B JIUYHOM
kabunere KnmenTa, korma 3TW JaHHbIE BHOcATCs camuM Komentom. VcmomHuTenb, rae 3TO
BO3MOXKHO, IpeJocTaBisieT npaBo KiMeHTy orpaHMyuTh IMyOJMKAaIMI0O HEKOTOPBIX MEPCOHAIBHBIX
JAHHBIX B OTKPBITHIN JOCTYI Ye€pe3 HACTPOUKHU JTUYHOTO KabuHeTa. OOpadoTKa U XpaHEHHE JaHHBIX
OCYULIECTBIIIETCS B COOTBETCTBHM C JACHCTBYIOIIMM 3aKOHOAATENbCTBOM U JloroBopom. KnneHt He
JIOJKEH BHOCUTH 0€3 JOTTOJTHUTEIBHOTO Pa3peIleH s 3aKOHHBIX NPECTaBUTEICH IPUBIEKAEMBIX UM
K Y4aCTHUIO HECOBEPUIEHHOJIETHUX YYACTHUKOB U COBEPIICHHOJIETHUX YUaCTHUKOB HUKAKHUX JaHHBIX
Ha Caliit, 3a ucKiIoYeHreM (aMHUINK, UIMEHH, OTYECTBA, @ TAK)KE MTOTOB, BBHIIIOIHEHHBIX B paMKax
OKa3aHUs YCIYTH 3a/lad M 3a/laHuil y4acTHHKAaMHM, MPH 3TOM, 3arpyskas JroOble naHHble Ha CailT,
Knuent mepenmaer mpaBo Ha XpaHeHHE M 00pabOTKy 3THUX OaHHBIX VCHONHUTEN0, 0 YeM OH
00s13yeTcsl yBEIOMUTh 3aKOHHBIX MpPEACTaBUTENCH HECOBEPILICHHOJETHUX YYAaCTHHUKOB, a TaKKe
COBEPIICHHOJIETHIUX YYaCTHHUKOB. VI3MeHeHHe [aHHBIX 00 WTOraX YydJacTusi MPHUBICYCHHBIX
KnuentoM yyacTHHKOB MOKeT ObITh orpanuuyeHo VcmomHutenem c¢ mpepocrtaBieHuem KimeHty
IpaBa OT3bIBA TAKOBBIX JAaHHBIX TOJBKO C COINIACHEM Ha aHHYIMPOBAHUE 3asBKU Oe3 00s3aTeIbCTB
Bo3Bpara McnoaHuTenemM npou3BeAEHHON OIUIaThl 32 KOHKPETHOI'O YYaCTHHUKA.

OJIK.10. B ciyuae oGparienus k KnneHnTy npuiekaeMoro UM y4yacTHHKA UM €ro 3aKOHHOTO
IpEICTaBUTENS C TPeOOBaHUEM OCYIIECTBUTH BO3BPAT JACHEKHBIX CPEJICTB U OTKA3aThCs OT YCIIYTH,
KimenT wumeer npaBo 3ampoCUTh OCYLIECTBICHME BO3Bpara C aHHYJIMPOBAHMEM YYacTHs
KOHKPETHOI'O YYaCTHHUKA, B CJIy4ae €CiH JAaHHOMY YYaCTHHUKY ellle He ObLIM OKa3aHbl yCIIyTH.

OJIK.11. KiueHT umeeT mpaBo OTKa3aTbCs OT OKa3aHMs yCIyru 0e3 oObsICHEHUs NPUYMH B
TeueHue 7 JTHell ¢ MOMEHTa OCYIECTBICHHUS OIUIaThl, €CIIM €My ellle He Obljla OKa3aHa yCIIyra Ui ee
yacTb. Bbliara Bo3Bpara Npou3BOIUTCS B COOTBETCTBUU € J[OroBOpOM.

OJIK.12. VcnonHuTENb UMEET MpaBo 0TKa3aTh KIMeHTy B OKa3aHWU yCIyT Ha 000 cTaguu
6e3 00BsICHEHUs IPUYMH, IIPU YCIOBUM BO3BpaTa MepeyruciIeHHbIX KIMeHTOM JeHeXHbIX CPEICTB B



cootBeTcTBUM ¢ JloroBopom. B ciyuae ecnu Mcnonnutens otka3biBaeT KieHTy B OKa3aHUU yCIyT
no npuunHe HeucnodHeHnuss Knumentom ycnoBuid JloroBopa, OH OCYHIIECTBIISIET BO3Bpar
MEPEUNCIICHHBIX JEHEXKHBIX CPEACTB 110 CBOEMY YCMOTPEHHUIO.

OJIK.13. KoHKypChl TpOBOAATCA IO 3aJaHUSM, COCTABICHHbIM Ha OCHOBE THUIIOBBIX
0011e00pa30BaTEIBHBIX MPOTPAMM OCHOBHOTO OOIIETO U CpeTHEro (TIOTHOT0) 00IIero o0pa3oBaHusl.
OtnenbHBI HAOOpP 3aJaHUI MPEAOCTABISAETCS A KaXIOTO M3 YYACTHHKOB, B CIy4yae OIUIaThl UM
y4acTusl B [MOJIHOM 00beME B COOTBETCTBHH C ITPaBUIIAMHU U YCIOBUSIMU J10TOBOpa-o(epThl.

OJIK.14. TlpereH3uu Mo 3aJaHUsIM U pe3ylbTaraM KOHKYPCOB IPUHUMAIOTCS Ha aJipec
info@06onpmas-onumnuana.pd B TeueHue 24 yacoB mocie MOABEACHHUS UTOTOB M PACCMaTPHUBAIOTCS
B TeUeHHUE 7 JHEH ¢ MOMEHTA ITyOIUKalUK PE3YIbTaTOB, IIPH STOM 3asIBUTEIH 00513aH B OOpaIICHUH B
TEME€ yKa3aTh «anejulsiusi», B COACpPKAaHWM NMChbMa YyKa3aTb Ha3BaHHWE KOHKYypca, KJacc,
npoayOaMpoBaTh caM BOMPOC W BapUaHThl OTBETA, a Takke 0003HAYUTh BEPHBIN, HA €ro B3IV,
OTBET M CCBUIKY Ha UCTOYHUK (MO0 pasBepHyTOoe pemieHue). OpraHu3atop BIpaBe MPHHSITH WU
OTKJIOHUTH amleJuIAlhI0 C OOBSICHEHHWEM NpuuuH Wi 6e3 Hero. OpraHuzarop HMeeT MpPaBo
aHHYJIMPOBATh 33JaHHE MO COOCTBEHHOMY YCMOTPEHHIO B XOJ/i€ IPOBEACHHSI KOHKYPCOB, B CiIydae
Yero BCEM y4aCTHUKAM, KOTOPbIE JaJii JTF000M OTBET Ha JAHHOE 3a/laHue, HAYUCTISETCS OJUHAKOBOE
KOJIM4ECTBO OasIOB.

OJIK.15. HWroromas myOnmKamwsi pe3ylbTaTOB ¥ BbIJIa4a HArpajJ OCYIIECTBISCTCS B
COOTBETCTBUM C TpaBuiamy, onyOnmukoBaHHbIMH Ha CaiiTe, HO He paHee OOBSIBICHHOTO IHS
OKOHYaHUsI KOHKYPCOB.

OJIK.16. B cnyuae, xorna KnueHty B KadecTBE Harpaibl IOJIaraeTcsl BbIIIaTa MPU30BBIX
JIEHEXKHBIX CPEACTB MO0 1eHHbIe Mpu3bl, KiMeHT 00s3yeTcsl mpeoCTaBUTh B CPOKH, YKa3aHHBIE Ha
Caiite, cnemyromue AaHHBIC: (amMiuHs, UMs, OTYECTBO, aIpEeC PETUCTPAIUH, aApeC MPOKUBAHMS,
MacnopTHHIC JaHHBIE (Cepwsi, HOMEp, OpraH u jaarta Bbiaun), nara poxaenus, MTHH, CHUJIC, BUK
OaHKa, CUeT IMoJryJaresis, HoMep OaHKOBCKOM KapThl, TeneoH. KiueHT nepenaeT mpaBo Ha XpaHEHUE
U 00pabOTKy 3TUX NaHHBIX B COOTBETCTBHH ¢ 1. 6.9 JloroBopa. B cootBercTBum co ct. 226 HK PD
IPU OCYILIECTBJICHUU BBIIIATHI NMPHU30BbIX AeHEXHBIX cpenctB HADII u3 cyMMbl BBIMTPaHHOTO
JIEHEeXKHOro mpu3a yruiauuBaer Mcnmonnutens. B ciydae, xorna KnmeHTy B kadecTBe Harpajsl
onpeneneH neHHbld npu3, ymiara HADJI 3a nero Bosznaraercs Ha Knmenra. Opranuzatop uMeer
paBO BMECTO IMpu3a OTHpaBUTh KIMEHTYy JEHEeXHbIM MEepeBOJ Ha 3KBUBAJICHTHYIO CYMMY IO
MpaBujIaM MEePEeBOa BHITIIATHI MPU30BBIX ICHEKHBIX CPE/ICTB.

OJIK.17. VYcmyra cuuTaercsi OKa3aHHOM npu BbinoiaHeHMH Mcnomnutenem u Kimentom
B3aMMHBIX 00s13aTEeNLCTB B paMKax MoAaHHOM KilneHToM 3asBKH MO 3aBEPIICHUH CPOKOB, YKa3aHHBIX
B 3asiBK€, U MIPU OTCYTCTBUHU BBICTABJIECHHBIX MPETEH3UI B COOTBETCTBUM CO CPOKAMH M yCIIOBUSIMHU
Horosopa.

OJIK.18. McnomHuTe s HECET OTBETCTBEHHOCTH 32 BBHIMIOJHEHHE YCIOBUU JOTOBOpa TOJIBKO
nepesi COBEPLICHHOJIETHUM JIUILIOM, MOAABIINM U OIJIATUBIINM 3asiBKH Ha y4acTHe, JaXe B CIIyvasx,
KOTJIa HECOBEPUICHHOJIETHEE JIMIIO MOJb3yeTCs JTUYHBIM KaOMHETOM Ha caidTe MO pa3pelIeHHIO
B3pPOCJIOTO MPEICTaBUTES.

OJIK.19. Opranuzatop UMeeT MpaBO NPenoCTaBUTh KIMEHTY MHAWBHYaJIbHbIE YCIOBUS IO
CTOMMOCTH OPTraHHM3allMOHHOIO B3HOCA HA OPraHU3ALMOHHBIE PACXOAbl, YMEHBIIUB CTOMMOCTH
OTLIATHl OPraHU3alMOHHOTO B3HOCA JuTst KitneHTa rpu oopMIIeHHHN 3asBKH Ha yIacTHE.

OJIK.19.1. Opranuzarop BrnpaBe NOTPeOOBaTh OTYETHBIE JOKYMEHTHI, MOATBEPKAAIOIINE
OpraHu3aIMoHHbBIC pacxoabl KinuenTa.

Hupexrop I'puropses B.1.




