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MYBJIUYHBINA IOTOBOP-OPEPTA
1. OBIIME MOJIOKEHUA

1.1. Croponamu Hacrtosiero [loroBopa (ganee — Jloroop) siBastoTca 000 «3HaHHO»,
JIECTBYIOIllee HAa OCHOBaHUM YcTaBa (fanee — MWcnosiHUTENB), C OJAHOW CTOPOHBI U
dusnyeckoe WM IOpUUYEcKoe JUIo, pe3uZieHT Poccuiickonn ®Pejepauuyd U/UIA HUHBIX
rocyZapcTB, KOTOPOe MPHUHSJIO yCa10BUs HacTosuero /loroBopa (ganee — KineHT).

1.2. Hactosimuii JloroBop siBAsieTc MyGJMYHBIM JoroBopoM (cT. 426 ['pakaaHcKOro
Kopekca Poccuiickoit @enepanvu) B OTHOLIEHUH HeompezeneHHoro kpyra Jjul, (KiveHToB)
Ha OKa3aHHWe HMHGOPMAIMOHHBIX YCAYT U JlaJbHEHLINX YCAYT MO0 06paboTKe MOJIyYeHHBIX
JIAaHHBIX U UHBIX YCJYT, IPeAyCMOTpPEeHHbIX /loroBOpoM.

1.3. llybsaukanusa (pasMelieHue) TekcTa Hactosuero /loroBopa Ha UHTEpPHET-pecypce
6osbuasg-onuMnuaza.po (ganee — CalT) aBJseTcsa NyOJUYHBIM NpeasoxxeHueM (odpepToit)
UcnonHuTes, ajpecoOBaHHbIM HeollpeZleJIEeHHOMY KPYTy JIUL.

1.4. 3aksawueHue Hacrtosuero JloroBopa MNpPOU3BOAUTCA MNyTEM MPUCOEJUHEHUS
KnuenTa k HactoseMy JloroBopy, TO eCTb NOCpeACTBOM NpPUHATHUA (akuenTta) KineHToMm
ycaoBU# HacTosiero /loroBopa B 1iesioM, 6€3 KaKUX-J160 YCI0BUHM, U3bATUN U OTOBOPOK (CT.
428 I'paxxpanckoro Kogekca Poccuiickoit @enepanym).

1.5. Hactosmuii /loroBop, Npy yCJA0BUM COO/IIOJeHUS NOPSAJKA ero aKlenTa, CYUTaeTcs
3aKJIlDYEHHbIM B MPOCTON mucbMeHHOU ¢opme (cT. 434 u cT. 438 I'paxkganHckoro Kogekca
Poccuiickoit ®esepanuu).

1.6. ®akToM npuHATHUA (akyenTta) KivenTom ycnoBuil Hactosero /loroBopa siBaseTcs
coBepluieHue KimeHTOM J11060T0 U3 C/1eAYIOIIUX JeUCTBUM:

— COBeplIeHHe NpoLeAypbl pETUCTPALIUKY U/UJIH I0Ja4uU 3JIEKTPOHHOU 3asiBKU KiineHTa
Ha CaniTe;

— coBepuleHue omaaTtel Kinentom ycayr HcnosHuTens 3a w0y W3 YCIVT,
npepocrasisgeMbix UcniosHuTesieM Ha CaliTe B COOTBETCTBUH € /loroBOpoM;

— 3alroJIHeHUe U OTIIpaBKa JaHHbIX JI06bIX popM Ha CaliTe, B paMKax KOTOpbIX KiiMeHT
OTMevaeT MMYHKT O COTJIaCuH C yca0BUsAMHU JloroBopa.

1.7. CoBepuieHue KiimeHTOM JielicTBUsS MO akuenTy o¢depThbl O3HAYaeT IMOJHOE U
6e30roBopouHOe NpUHATHe KiineHTOM ycaoBUi HacTosiero /loroBopa.

2. IPEJIMET JIOTOBOPA

2.1. CorsacHo HacrosAweMmy JloroBopy MHWcnonnutens mnpepocrasiaseT KiueHTy
6e3Bo3Me3/jHble /WU BO3Me3/iHble MHPOPMalMOHHbIE YCAYTU U AaJibHeHlIe YCIYyTU Mo
06paboTKe MOJIyYeHHbIX JaHHBIX B BUJE:



— OpraHu3alMH U IPOBeJleHUA JUCTAHIIMOHHBIX KOHKYPCOB;

— OpraHus3alnuMd U 1NpoBefieHU UHPOPMALMOHHBIX OHJIAWH-CEMHUHApOB U
TeCTUPOBAHUM;

— TMpeAocTaBjeHUss MJIATGOpPMbl JJi1 A0OGPOBOJBHOTO 06MeHa HHbopManued U
JIQaHHBIMH MeX/y [10J1b30BaTe/sIMHY;

— TMpeAocTaBjeHUss HHPopMaLUM 06 oOpraHusalusax, 00ydalLIMxcsd M0 KypcaMm
JIONIOJIHUTE/IbHOTO NMPO(EeCcCUOHANBHOr0 00ydeHUs U 0O0pa3oBaHUA. UTO BKJ/OYAET: KypChI
MOBBILIEHUS KBaTUPUKALUK U TPOdECCUOHAIBHON NEPENnoAroTOBKY, UHPOPMALUIO 00 3TUX
Kypcax, obecrieyeHde IJIaTPOpPMbl JJis  OCyLlecTBJeHHUs  ob6ydyeHuss  KiuineHTOB
BbIIIEHAa3BaHHBIMU OpPraHU3aLMAMHU, ABJAKIIUMUCA NapTHepaMu Hcnosnurtens (ganree —
[lapTHepsI), a TakKe NpeJOCTaBJeHHMe CepBUCa M0 NMPUEMy OIJIAT 3a YCJYT'd, OKa3blBaeMble
[lTapTHepamu yepe3 CauT;

— NpeA0CTaBJIeHUs AOCTyNa K MHPOPMALlMOHHBIM U 060pa3oBaTe/ibHbIM MaTepuaJiaMm;

— WUHBIX YCJIYT, Ipe/iCTaBJeHHbIX U ONIMCaHHbIX Ha CalTe.

2.2. B ciay4ae BO3Me3JHOTO MpeAOCTaBJeHUA OKasblBaeMoOW ycayrd, KiueHT
Jl00pPOBOJIBHO OIJIAYMBAET M NPUHMMaeT OKa3aHHbIe YCJAYTd B COOTBETCTBUHU C YCJIOBUSAMY,
onucaHHbIMU Ha CauTe U B [loroBope.

2.3. UcnosHuTe/Ib OKa3blBaeT BblOpaHHble KJIMEHTOM ycC/yru B cjly4ae BbINOJHEHHUA
KiveHTOM ycnoBUH perucrpaunud, NpefoCcTaBJeHHUs BCeX HEeOOXOAUMBIX JJfl OKa3aHHA
YCJIYTH JIaHHBIX U MOJAa4M 3asiBOK, CBOEBPEMEHHOM OIJIaThl U BbINOJHEHUS UHBIX YCA0BUH
Jlorosopa.

2.4. B ciaydyae HeoOXOAMMOCTM [Jis BBINOJIHEHUS BbIOpaHHbIX KiueHTOM yciayr
nojk/aoueHus TpeTbux Jun ([lapTHepoB), UcnosHUTEN b MMeeT NMpaBo MOTpe6OBaTh OT
KiveHTa 3ak/IOYUTH JONOJHUTENbHbIM foroBop c [lapTHepamu. B ciyyae Hecorsiacus c
YCJIOBUSIMM NIpeJjlaraeMoro JJoropopa uiu corsaieHul, KiveHT nuMeeT npaBo 0TKa3aTbCd OT
ero NoANMUCaHUs U NMOTpeboBaTh BO3BPAT J€HEXHbIX CPEJACTB, OIlJIaTa KOTOPBIX yKe Oblia
nepeBeJieHa B paMKax JJaHHOH YCIYTH.

2.5. UcnosiHUTENIb MMeeT NpaBo TPeOOBaTh 3aKJIOYEHUS JONOJHUTENbHBIX J0TOBOPOB
Ha YCJIYTH, eCJIM HacToALMU JloroBop ABIAeTCA HeJOCTAaTOYHBIM [JI1 UX NIPeJi0CTaBJICHUS.

3.[IPABA U OBA3AHHOCTHU CTOPOH

3.1. UcnosiHuTENb 06513aH:

3.1.1. 3apeructpupoBartb KiueHTa, NOJy4YUB OT HEro 3afABKYy U perucTpayUOHHbIe
JlaHHble COIJIaCHO pEerucTpayyMoHHOM ¢opMe, pasMelleHHOM Ha cauTe McnosHuTens.
Peructpanus ocyuecTB/seTcsa TakXe 10 ycMOTpeHUIo UcnosHuTena B ciaydyae opopMieHUs
KnuentoMm Jt060¥ u3 $opM Ha oKasaHUe yCIyT, ecau AJjs peructpauuu KiveHTta B cucteMe
NpesO0CTaBJIEHO JOCTaTOYHO JAaHHbIX.

3.1.2. llpunumaTte omaarty oT KiveHTa B BUJe nepedyrucaeHUs1 MOCAeSHUM JIEHEXKHBIX
CpPeACTB C MOMOLIbIO 3JIEKTPOHHBIX CUCTEM IIaTeXeH, pasMelleHHbIX Ha CakTe. B ciydae
OKas3aHWUA yCIyrd € IpuBJedyeHHeM IlapTHepoB, yciyra c4dTaeTcda OIJIAY4€HHOM, Korja
BBINIOJIHEHBI 06513aTe/IbCTBA 110 OIJIaTe JOCTYIa K TAKOBBIM yCJIyraM, a Takxke Co0JI10/ieHbl BCe
HeoOXoJMMble INpoLeAypbl, NpeJyCMOTpeHHble A AaHHOU ycayry [lapTHepoM. B ciyvae
omnarbl Kimentom ycayru IlaptHepa 4epe3 Caut, MHWcnosHuTesnb OCyliecTBJsSET
B3auMopacueTsl ¢ [lapTHepoM caMocTOATENBHO, €C/1M MHOe He yKa3aHo Ha CalTe WU B
corsialieHuax ¢ KimeHTom.

3.1.3. OkasaTp BbiOpaHHble KiMeHTOM yciayru JiM60 00ecledyuThb BCe YCJAOBUS [Jis
OKa3aHUA TaKOBLIX ycayT [lapTHepaMu.

3.1.4. PasmewaTth Ha caWTe MHPOpPMALUIO O MepeuyHe MPeAOCTaBJSIEMBIX YCJAYT, UX
CTOMMOCTH, CPOKaxX M IpaBUJAX, 33JeMCTBOBaHHbIX [lapTHepax M BBINOJHATH CleAyloliue
JleCTBUA IIPY OKa3aHUU YCJIYT:



— OCYLUECTBJISITh TEXHUYECKOE U UHGOpPMALMOHHOE 06ecrnedeHue yCayT;

— pa3MewaTh HHPOpPMaLHUIo 06 0Ka3bIBaeMbIxX ycayrax Ha CauTe;

— opraHu3oBaTh UHPOpPMaIMOHHY0 oAAepKy KineHTa.

3.2. UcniosiHMTEIb UMEeT MPaBo:

3.2.1. OnpenensTb B OJHOCTOPOHHEM MOpsAKe JIMOO IO corjiacoBaHuio ¢ [lapTHepamu
CTOMMOCTbB yCJIYT, @ TAKXKe U3MEHATH CTOUMOCTD MPEOCTABJISIEMBIX YCIYT.

3.2.2. BHOCHTB U3MeHeHHUd B COZiep>KaHHe U YCJI0BHUA NpeJoCTaBJAeHUs ycayr. [Ipyu aToM
JlaTOM U3MEHEHUs YCJIOBUU ABJIAETCA JaTa pa3MeljeHUs ux Ha Caute. B ciydyae nusmeHeHus
YCJIOBUM OKa3aHHUSA YCJAYT B XyAlIyl CTOpPOHY JJis KiueHTa (BHO NGO NpU NMpUBEAEHUU
JloKa3aTeJIbHbIX apryMmeHToB KineHTtom), UcnonHuTenb nosnkeH a1Mbo okasaTb KineHTy
paHee oMJiayeHHbIe YCJAYTH Ha CTapbIX YCJA0BHUSIX B OIJIAaYEHHOM 00'beMe, JINOO J1aTh COrJiacue
Ha BO3BpaT CPe/iCTB 3a 3aTPOHYTYI0 U3MEeHEeHUAMHU YCayTy 1o 3anpocy Kinvenra B Tedyenue 10
JIHE C MOMeHTa U3MEHEHMUs YCA0BUM. (A B ciydae, KOrJa OKa3blBaeMble B JJAHHbIA MOMEHT
ycayru KnveHTy He TpebGyroT mocelieHuss UM CaifTa, To JiMOO B TeYeHHUE CPOKa [0 MepBOro
0>KM/1aeMOT0 B COOTBETCTBHH C IPaBUJIaMHU U CPOKaMM OKa3aHUA ycayr KiimeHToM noceleHus
CaitTa, 1160 nepBoro ¢pakTudeckoro noceuieHus Knventom CailTa, HO He MO3XKe 0KKU/IAEMOTO
CpoKa, 1160 B TedeHue 10 fHel c MOMeHTa OTpaBKU KiiMeHTy yBeJJoMJIeHUs B COOTBETCTBUU
c .10 /JloroBopa).

3.2.3. OTkasaTb KiineHTy B pefocTaB/IeHUH YCAYT B CJly4ae HeOIlJIaThl, HEMOJHOW WU
OIIMO0OYHON OMJIaThbl C HENMPAaBUJIbHO YKAa3aHHbIMHU PEKBU3WTAMM IJlaTeXxa 3a YCJAYTd B
yCTaHOBJIEHHbIE CPOKH, IPU HECBOEBPEMEHHOW OTIHpaBKe 3asfBKMU Ha YCJIYTH, a TakKxKe NpHU
HapylleHUM MpaBuJ ydyacTus WJM ycaoBUM JloroBopa, 6e3 Bo3BpaTa IMepeyucaeHHbIX
KiineHTOM JieHeXKHBIX CPE/CTB.

3.2.4. lna ocyuiecTBJAeHUs BO3MOXXHOCTHU M NOBbIIEHUS yA06CcTBa omiaThel KiveHToM
NpUBJIEKAaTb CTOPOHHUE OpraHMU3alMM, 3a JEeWCTBUS KOTOPBIX OH HeCeT OrpaHUYEHHYI0
OTBETCTBEHHOCTb B paMKax CBOMX IOJHOMOYMH. Bce B3aumMopacyeTbl C TaKOBBIMHU
opraHusanussMd B paMkKax Hacrosuero JloroBopa MHcnosHuTenb ocyuiecTBiseT
CaMOCTOSATEJIBHO.

3.3. KnueHT 06513aH:

3.3.1. 03HaKOMUTHCH C TepevyHeM NpeA0CTaBJIsAEMbIX YCIYT, UX CTOUMOCTBIO, IPpaBUJIaMU
Y CPOKaMU NPOBEJIEHUSI CAMOCTOSAATEJIbHO U CBOEBPEMEHHO.

3.3.2. B ciyyae noHUMaHHUSA W COIJIacUSl C YCJOBUSIMU MpefOCTaBJEHUS YCJYT,
3aperucTpUupoBaTbCd Ha CaWTe WM NOJaTh 3asdBKYy Ha OKa3aHMUe ycayru 4depe3 CaurT.
Perucrtpanus Ha cailTe NoATBepKJaeT coryiacue KineHTa Ha noJsiydeHre HHPOPMaIMOHHBIX
pPacChIJIOK M0 3JIEKTPOHHOW MOYTE U IPYTUM KOHTAaKTHBIM JJaHHbIM, OCTaBJE€HHbIM Ha CalTe, a
Tak’ke Ha 00pabOTKYy IMepCOHaJIbHbIX [AAaHHbIX B COOTBETCTBUU C 3aKOHOJATEJbCTBOM
Poccuiickoit ®epepaliiv U NOJUTUKON 06pabOTKHU JaHHBIX, ONyOJIMKOBAaHHOU Ha CaifTe.

3.3.3. YkasaTp npu perucrpanyu AOCTOBEPHble pPervucTpalMoHHble M KOHTAKTHbIE
JlaHHbl€e, COTJIACHO YCTaHOBJIEHHON popMe U B ollpe/iesieHHble VCITOJIHUTEIEM CPOKH.

3.3.4. CBoeBpeMeHHO OIJIaYMBaThb YCJyrd MO0 OpraHU30BaTh OMJIATY 3aKOHHBIMU
npeACTaBUTENSIMU HeCOBepIIEHHOJIETHUX noJib30BaTeJsiel BbIOpaHHbIX YCIyT,
npeJBapUTENbHO MIPOUHPOPMUPOBAB UX 00 YCJIYTe B JOCTATOYHOM 0O'bEME.

3.3.5. CamMocTOATENBHO ¥ CBOEBPEMEHHO NOJIyYUTh U UCHOJIb30BaTh MO Ha3HAaYeHUIO
vHOpMallMOHHbIE MaTepuajibl K OKa3blBaeMbIM ycCJyraM, IepeAaTb WX HHBIM
M0JIb30BaTeJIsAM, NPUBJIeKaeMbIM KiIMeHTOM, B COOTBETCTBHUM C UHCTPYKLUSMH U OTNIPABJIATD
JlaHHble Ha CalT COT/IaCHO YCTaHOBJIEHHOU pOpMe U CPOKOB.

3.4. KiineHT UMeeT npaBo:

3.4.1. llonyyutsb oT McnosiHUTE A ONJIA4€HHbIE YCAYTd B COOTBETCTBUU C YCJIOBUAMU
HacTosuero /loroBopa.



3.4.2. lloryuyuTs oT UcnoJIHKTEISI TOJIHYIO U J0CTOBEPHYI0 MHPOPMAIUI0, CBI3aHHYIO CO
CpOKaMM U YCJOBUSIMU OKasaHUA yciayr. B ciaydyae He0OGXOAMMOCTU pas3bsICHEHUM [Jid
OCYILeCTBJIEHHS BbIOOPA, 06paTUTHCA K Mcro/IHUTEI0 32 JOTIOJIHUTENbHON HHOpMaLUeN.

3.4.3. OTkasaTbcsd OT ycayr McnosiHUuTes s MU pacTOpPruyTh JloroBop B O4HOCTOPOHHEM
nopsifike B Jiloboe BpeMsi 6e3 0O'bsICHEHUS NPUYUH. B ciydyae OJHOCTOPOHHEro OTKasa
KinenTa ot ycayr UcnosiHuTe 1, Ipef0CTaBJIEHHbIX B HaJl/IeXalleM nopsazake, McnosHuTe b
MOXET N0 CBOEMY YCMOTPEHUIO BO3BPATUTh IPOU3BELEHHYIO NIPEe/OIIATy 3a JaHHYIO YCIYTY
JUO60 OTKa3aTb B BO3BpaTe JAeHEXHbIX cpeAcTB. PakToMm pactopxkeHus JloroBopa B
O/THOCTOPOHHEM MOPSAJKe SABJISETCA OTIPaBKa COOTBETCTBYIOILET0 3aIPOCa B COOTBETCTBUH C
n. 10 JloroBopa. be3geiictBue Knuvenrta Ha CaiiTe B TeueHHe 360 JHel SBJSETCS TaKXKe
JlOCTAaTOYHbIM AJ151 icnosIHUTe NS ycoBUEM /11 IPUHATHS JaHHOTO paKTa KaK pacTOpXKeHUe
JloroBopa KiineHTOM B 0JHOCTOPOHHEM MOPAJKE B COOTBETCTBUU C II. 3.2.3.

3.4.4. TpeboBaTb BO3BpaT NepPeYHCJEHHBIX [EHEXHbIX CpPeACTB 3a BbIOpaHHbIE U
OIlJIaYeHHbIE YCIYTH B Cly4ae, KOrJa YCIAYyTH OKa3blBalTCSA C HApYILIeHUeM ycaoBui JloroBopa
JINOO [EeHUCTBYIOLEro 3aKOHOJATe/bCTBA. B TakoM ciydyae JeHexHble CpefCcTBa MOJJexaT
Bo3BpaTy B 30-1HEBHbIN CPOK B IOJIHOM 00'beMe B paMKaX OKa3blBaeMOMU yCIAYTH, 10 KOTOPOU
y KinuveHTa nMeeTcsi o6ocHOBaHHasi npeTeH3us. McnosiHUTe/Nb MMeeT MpPaBO OTKa3aTh B
BO3BpaTe JeHeXXHbIX CPeJACTB, ec/lu NpeTeH3us KiMeHTa cBA3aHa C YCJIOBUSIMHU OKa3aHHUSA
yCJIYT, KOTOpble He MPOTUBOpeYaT JeHMCTBYIOIIEMY 3aKOHOJATEJbCTBY M ObLIU JOCTYIHBI
KiineHTy 10 MOMEHTa NOJa4yy WM OMJIAThI YCIAYTH.

4. CTOUMOCTb YCJIYT

41. CrouMOCTb TpeAOCTaBJsEMbIX YCIyr ompejessercda McnosHuTtesneM B
OJJHOCTOPOHHEM MOPsIJIKe B POCCUUCKUX PyOJIsX U pa3MeliaeTcs Ha CaiiTe 1M60 NyOIMKyeTcs
B JloroBope B poccuickux py6.isax (McrosiHUTEIb MMeeT MpaBo MyOJIUKALUU CTOUMOCTH yCIyT
B MHBIX BaJIIOTaxX 1o 3anpocy KiueHTta 6o B caydae, korjja KiieHT B kKauecTBe CBOEro MecTa
»KUTEJIbCTBA YKa3aJl MHOCTPAHHOE roCyZapCTBO).

4.2. HWcnonHuTenbp BOpaBe B OJHOCTOPOHHEM TOps/iKe UW3MEHSTb IeHbl Ha
npeJioCTaB/sieMble YCAYTd, WHGOpPMALUs O KOTOPbIX pa3MeljaeTcs Ha CaWTe, MpU 3TOM B
MOJIHOM Mepe OKa3aB 06beM paboThl MO paHee OIJIAYeHHBIM yCJAyraMm IO MpeAbIAyIUM
Tapudam. B ciiyyae u3aMeHeHHSI CTOMMOCTH YCIYT B MEHBILYIO CTOPOHY (B TOM YHCJIe B paMKax
aKIU{ U CKUJI0K) McoTHUTEIb UMEEeT NPaBoO 0TKa3aTb KJIMEHTY, yXKe OMJIaTUBILIEMY YCIAYTY
JU60 TMoJaBIIeMy 3asiBKy Ha ee OKa3aHUe 10 NpeJblaylied lieHe, B U3BMEHEHUHU YCJIOBUM
OKa3aHUsl yCIYTH.

5.MMOPAAOK U CPOKH PACYETOB

5.1. Eciv uHoe He yka3aHo B /loroBope AJ1s1 BblopaHHOU KiineHTOM ycanyry, A/ Hayasna
OKaszaHuA ycayru KinveHT nojaeT 3/1eKTPOHHYIO 3afBKY Ha BbIOpaHHYI0 yciayry yepe3 CalT, a
UcnosHuTe b NpefocTaB/sieT BO3MOXKHOCTb OIVIATUTh JJaHHYIO 3asiBKY 3JIEKTPOHHBIM JILOO
HMHBIM CII0COG0M 10 CBOEMY YCMOTPEHHIO.

5.2. Ha ocHOBaHWM MNOJIy4eHHOHN 3afBKU M cCIOJHHWTENb MOXeT BBICTABJAATb CYeT Ha
OIJIAaTy B 3JIEKTPOHHOM Bu/Je. OToOpakeHUe 3asiBKY B IMUYHOM KabuHeTe KiiveHTa siB/sieTcs
3KBUBAJIEHTOM BbICTABJIEHHOTO CYeTa.

5.3. KiiveHT omsayvBaeT yciayry B CPOKH, ykKasaHHble B JloroBope, Ha CalTe WU B
JIOTIOJTHUTEJIbHBIX cOTJIallleHUsAX Mexay Kinentom u cnosiHuTE/IEM WK TPETbUMHU JIMLLAMMU -
naptHepamu HWcnonnutensa. [lpy atom ecnn KiaveHT B paMkax oOKasaHHUSl €My YCJAYTH
NpUBJIEKAET K MOJIYYEHHUIO YCIYT HECOBEPIIEHHOJIETHUX [10JIb30BaTes e, OH CAMOCTOSTENbHO
onpezessieT GopMy B3aUMOJAEWCTBUS C HUX 3aKOHHBIMM TNpPEACTABUTEJNSIMU B CJydae
CaMOCTOSITE/IbHOT'O TMPOBEJEHUsl OIJIaThl OT MX HMMEHU. A TakKe NpPUHUMaeT Ha cebs



OTBETCTBEHHOCTb 3a MHPOPMHUPOBAHHE 3aKOHHBIX IpeJCTaBUTe/el HeCOBepLUIeHHOJIEeTHUX
NoJib30BaTeJiel M MX caMMX 00 ycayrax B COOTBeTCTBUM ¢ JloroBopoM. HcmosiHUTE/b
pesoCcTaB/JadgeT BO3MOXHOCTh IepeJaTh CCbIKY Ha OIUIATy YC/AYr HeCOBEpIIeHHOJEeTHUM
0J1b30BaTesiaM oT KiimeHTa B paMKax 3adBOK 110 3anpocy KiueHnra.

5.4. 0643aHHOCTb MO OIJIaTe CYUTAETCH BBINOJHEHHON KyIMeHTOM NpH NOCTyNJIeHUH
JleHeXXKHbIX CpeJICTB Ha pacyeTHbIM cueT KyineHTa in60 NOCTYNJIEHUH OTJIAaThl HA €ro JINL,eBOU
CYeT Ha MHTepHeT-CepBUCe NIpHeMa 3JIeKTPOHHBIX IIJIaTeXeH, OIlJIaTa Yyepe3 KOTOPBIM MOXKeT
O6bITb OpraHu3oBaHa Ha CailTe, IM60 NpU CIMCAaHUU 6aJIJIOB C BUPTyaJbHOro cyeTa KiveHTa B
COOTBETCTBYIOIEM 00'bEMe B COOTBETCTBHUH ¢ paszesioM BPB /lorosopa.

6. OTBETCTBEHHOCTb CTOPOH U OCOBbBIE YC/I0BUA

6.1. KiineHT HeceT NOJIHYI0 OTBETCTBEHHOCTb 332 CBOEBPEMEHHOCTb OIJIAThl YCJIYT
UcnosHuTend; MNOATBEpXKJeHUEe CBOUX PEerucTpPalMOHHBIX JaHHBIX 110 OTIpPaBJAEMOU
3JIEKTPOHHOM mNouToW HcmosiHUTeseM CChUIKE [0 3aKasa JIIOBIX YCJIyr; [JOCTOBEPHOCTh
NpefOCTaBJEHHbIX PETUCTPAllMOHHBIX UM KOHTAKTHBIX [aHHBIX; BBINOJHEHHWE MPaBuUJ
M0JIb30BaHUS yCaAyraMy, ykasaHHbIMU Ha CaliTe. B ciiyyae HeBbinoJiHeHUs1 KiineHTOM J1t060#1
yacTh YycJoBUM Hacrosimero JloroBopa, HWcnosnHuTenb wHMeeT 1paBO OTKasaTbh B
npeAoCTaBJAeHUHU YCAYT Ha OO0 CTaZuu 6e3 BO3BpaTa JlEHEXHBIX CPE/ICTB, TepeYUCIeHHbIX
KiaveHTOM, mpu 3TOM CHMMass C cebsl BCHO OTBETCTBEHHOCTb 3a Jil0Oble BO3MOXHbIE
NOCJIeICTBUSA, KOTOPble MOTYT BOSHUKHYTb AJ1d KiveHTa.

6.2. UcnosiHUTE/Ib HECET OTBETCTBEHHOCTDb 3a MpEeAO0CTaBJeHUEe BO3ME3JHbIX YCJAYT B
NOJIHOM OObeMe NpU BbINOJHEHUU K/IMEeHTOM yCTaHOBJIEHHbIX TpeGOBaHUM M MpaBuJI,
pasMelleHHbIX Ha cauTe. [Ipy 3ToM HcnosHWTeNb He HeceT OTBETCTBEHHOCTH 3a JOOble
[I0CJIeICTBUSA, KOTOpbIEe BbINIOJIHEHHEe BO3Me3JHbIX YC/IYT MOXeT NoBJeYb A KineHTa, ecau
YCJIYTU OKa3bIBAIOTCSA B COOTBETCTBUU C /lOTOBOPOM U MHBIMM COTJIALIEHUSAMHU U NPaBUJIaMH,
pa3MellleHHbIMU Ha CauTe.

6.3. UcnosHMTeNIb He HeceT OTBETCTBEHHOCTH 3a Ka4eCTBO MaTepHaJsIOB, LOCTYIN K
KOTOPBIM MpeAoCTaB/sieTcsl 6e3BO3Me3/JHO, U He TrapaHTHUpyeT OTCYTCTBUE HEeJ04YeTOB B
npeAoCTaB/JseMOM Ha CaWTe COJEpPXXUMOM, IpPU 3TOM OINEpaTHUBHO peardpyeT Ha
000CHOBaHHble NpETEH3UHW K KauyeCcTBY KOHTEHTa OT I0Jb30BaTejedl W NpU HaJAYUHU
BO3MO>KHOCTEN BHOCUT HEOOXO0JUMble KOPPEKTUPOBKH.

6.4. B ciaydyae BbICTaBJeHUS] TpeOOBaHUS O BO3BpaTe [IEHEXHBIX CPEACTB 3a
OKa3blBaeMble WJM OKa3aHHble ycayrd KiveHT o06s3aH 3adukcupoBaTh W INepeaThb
UcnonHuTen o TMpeTeH3ul0 U TpeboBaHMe JIIOOBIM CHOCOO0M, NO3BOJIALAM €ro
uieHTUGUIMpOBaTh, He T1o3A4Hee 3 (Tpex) KaJleHJapHbIX JHeHW C MOMEHTa
HeJJoOpOKayeCTBEHHOTO BbINOJHEHUSI YCAYTd WM ee 4YacTU. McnosHuTesnb 006s13yeTcs
obpaboTaThb 3asiBJeHME Ha BO3BpaT J[eHEeXHbIX CPeJCTB B COOTBETCTBUM C MpaBUJIaMHU
yperyJIMpoBaHUs IPeTEeH3UH U CIIOPOB, IPeyCMOTPEeHHBIMU /lOTOBOPOM.

6.5. UcnosiHUTE/Ib He HeceT OTBETCTBEHHOCTH 3a JeicTBUA [lapTHEpPOB M MHBIX JIML, BHE
paMoOK 3akJil04eHHbIX ¢ KiineHTOM coryiaileHUMi U oKa3blBaeMbIX [lapTHepaMu B paMKax 3THUX
corjialleHWn ycayr depe3 CalT, ecJim HWHOe He IpefycMOTpeHO /JlorOBOpOM W HHBIMH
cornamweHusaMu ¢ KiiMeHTOM, a TakKe KOrjia peryJMpoBaHHe 3TUX JEWCTBHU BBIXOAUT 3a
paMK{M  KOMIIETEHLIMM U MNOoJHOMOYMK HcnosHutensa. HcnosHUTeab He  HeceT
OTBETCTBEHHOCTH 3a HeyIJIaTy WJM HEeCBOEBPEMEHHOCTb OIUIAThl YCJAYr 10 TNpPUYHUHE
OIIMOOYHBIX OMJAT, KOTZa OlIMOKa BbI3BaHA B CBA3M C He ero AedcrBueM. OmsaTta yciayr
JlI0JI>KHA POU3BOIUTHCS TOJIbKO COBEPIIEHHOJIETHUM OTBETCTBEHHBIM JIMIIOM UM 3aKOHHBIM
IpeACTaBUTE/IeM HeCOBEPIIEHHOJIETHEr 0 JULA.

6.6. UcriosiHUTEIb rapaHTUPYET, YTO CO CBOEW CTOPOHBI JieJlIaeT BCe BO3MOKHOE€ /IJisl TOTO,
YTOObl YCAYTH OKa3blBaJIMCh KOppekTHOo Yy KinveHTa B c/y4yae UCHOJIb30BaHUS UM
onepanuoHHoW cucteMbl Windows wuaum MacOS B 6pay3epe Chrome mnpu Haauduu



BKJIIOYEeHHBIX JavaScript u Cookie, a Tak»ke cBoeBpeMeHHO 0OGHOBJIEHHOI'0 K31lla (JIOKaJbHOU
BEPCHMU CTpaHMULbl caWTa). B ciyyae HeKOppeKTHOro JiMbG0 HENOJIHOTO OTOOpa)kKeHUs
MHpOpMalMy Ha caiiTe Ha B3/ KiieHTa, TOT 06513aH y6eIUThCSA B ee JOCTOBEPHOCTH, B TOM
4yHcJie Yepes3 JOCTYI K pecypcy € APYroro TeEXHUYeCKOro CpeJCTBa, OTBEYAILEero yYCJA0OBUAM
JlaHHOro nyHKTa /JloroBopa, a B cjy4ae COMHEHUW OOPATUTbCA B CIAYKOy TeXHUYECKOU
N0/ /JIeP>KKHU M0 3JIeKTPOHHOM nouTe: info@6o.biasg-onumMnuaga.pd

6.7. UndopManus, BeicbliaeMasi KineHTy B paMKaxX 0Ka3blBaeMbIX M clloJIHUTEIEM yCIyT
yepe3 JIMYHbIMA KaOUHET, 3JIEKTPOHHYI0 UK OYMaXKHYI0 [1ePEeNnuCKy, NpeJjHa3Ha4aeTCs TOJIbKO
KnueHTy u siBasieTcss KOHPUAeHHMaAbHOU. OHA He MOXeT NepeAaBaTbCs TPETbUM JHMLAM,
TUPAXUPOBATbCS, PACIPOCTPAHATHCH, IepechbuIaThbCs, IyOJMKOBATbCA B 3JIEKTPOHHOW,
ne4yaTHOW WJIW UHOW opMe 6e3 [OMOJHUTEJbHOTO COTrJIAaCOBAaHUS WKW OQHUIMAIBHOTO
ykazaHus McnosHuTtens.

6.8. UcnnosiHuTE/NIb HEe HeceT OTBETCTBEHHOCTb 3a KayeCTBO KaHaJIOB CBSI3U 0OILEro
N0JIb30BAaHUA WJIM CIYX0, IpefocTaBasAomux goctyn KinveHTta k ycayram Ucnosnnurend, u
NOCJIeICTBHAA 0COOEHHOCTEN pabOThl JAHHBIX KaHAJIOB U CJIYXKO.

6.9. KiueHT pjaeT corsacie Ha 06pabOTKy NepCOHaNbHBIX [JAaHHbIX B 00beMax,
HeOOXOJAUMBIX [ BblNosHeHUss CTOpoHaMu ycjaoBUM JloroBopa M OKasaHus ycayr (B
cooTBeTCTBUU ¢ DPesepasbHbIM 3aKoHOM OT 27.07.2006 N152-d3), B 1es19x 0Ka3aHUS YCAYT
no /JloroBopy, BKJWYas cjeAyloliyde JaHHble: GaMWIds, UMs, OTYECTBO, JlaTa U MECTO
pOXKAeHUs1, BO3PACT, aApec, TeJePpOoH, 3J1eKTPOHHas 10YTa, MECTO POXKMBAHUS, MECTO PabOThI
Y JOJDKHOCTD, CTaX, POTO, NaCHOPTHbBIE JAHHbIE U KONIKA NAcNopTa, JaHHble 00 06pa3oBaHUU
M JOoKyMeHTax 00 ob6pa3oBaHuu, I[P-aapec, a Takke WHble JaHHble, Tpebyemble MJs
BbINoJIHeHUs: CTopoHamu yciaoBuiM JloroBopa. HcmosiHWTe/Nb HMeeT MNpaBO MNepefaBaTh
nepcoHajbHble JaHHble [lapTHepaM, ecid moc/aefHUe OKasblBalOT ycayru KiaueHTty
nocpeactBoM CaiiTa, B 06'beMax, HEOOXOJUMbBIX /IJIs1 BbIIOJIHEHUSI YCJAYT B MOJHOM OObeMe.
XpaHeHUe MepCOHA/IbHBIX JAHHbIX OCYLIECTBJSAETCA [0 OT3bIBa Takoro nmpaBa CTOpoHaMu
ycnoBuid JloroBopa M okasaHusl yciayr. KiveHT MMeeT mpaBo B JilOGOW MOMEHT OTO3BaThb
corJyiacue Ha 06pabOoTKy NepCcoHa/bHbIX JAHHBIX, B cJy4dae yero McrnoysHUuTe/ b UMeeT NPaBo
NPUOCTAaHOBUTb WJIM 3aBEpPIIUTb OKa3aHWe YCJYT, AJIS HWCIOJHEHUS KOTOPBIX TaKOBble
JlaHHble TpebytoTcs, a KiiMeHT 06513yeTcs ONIaTUTh YCAYTU B 0Ka3aHHOM 00beMe.

7.MIOPAJAOK PACCMOTPEHUSA NMPETEH3U U CIIOPOB

7.1. llpeTen3suu KiveHTa 1o npefocTaBjsgeMbIM yCayraM NpUHUMarTcA UcnosHuTeieM
K PacCMOTpPEHHUI0 Yyepe3 obpalleHre B CAyK0y noagepKku info@6osbiias-oaumMmnuana.pd B
TeyeHUe 3 (Tpéx) 6AHKOBCKUX JIHEN C MOMEHTA BO3HUKHOBEHUSI UX IPUUMHBI C YKa3aHUEM B
TeMe 3JIEKTPOHHOTO obpaleHus caoBa «[IpeTeH3uss» U apryMeHTHPOBAaHHOTO 06palieHUs Co
BCEMHU HEOOXOAUMbBIMHU JIaHHBIMU B COZlep>KaHUHY MHUCbMa.

7.2. Ilpu paccMoTpeHuM npeTeH3uUu McnosiHuTesb BlipaBe 3anpocuTh y KiveHTa BCro
MHTepecyoly0 ero uHGopmalMio, Kacawllycs MpeTeH3uUu. B ciayyae HenpezacTaBJieHUS
KnventoM mHpopmauuu B TedyeHHe 3 (Tpéx) GAHKOBCKMUX JHEHW MOC/e [HS BbICTaBJIEHHUS
TpebOBaHUS, MNpETEeH3Us He MNOJJEXUT K paccMoTpeHHro HcnosiHuTtesneM. [loBTOopHOe
paccMoTpeHUe NPeTeH3UU OTKIOHAETCH.

7.3. UcnioninvTenb U KiiMeHT npeANpUHUMAIOT BCe HEOOXOAMMbIE MEPHI [IJiI MUPHOTO U
JloCyZlebHOTO  yperyJMpoBaHUsI BO3HUKAKOUIMX MpPeTeH3WH U pas3HOrJacuil mnyTtem
neperoBopoB. HUcnosHuTenp u KineHT 006£3yl0TCc B c/ydyae BO3HUKHOBEHHS CIOPOB U
pasHoOrJlacuM, CBSI3aHHBIX C OKa3aHWEM YCJAYyr, NOPUMEHSATb JOCYJAeOHbId MOPSAL0K
yperyJIMpoBaHus cropa. B ciydyae HeBO3MOXKHOCTH YperyJMpoBaHUSA cropa B JocyAeOHOM
Nopsi/iIke CTOPOHbl BIpaBe OOpPaTUTbCA B CyJ B COOTBETCTBUU C CyLIECTBYIOILUM
3aKOHO/ATeJIbCTBOM.



7.4. Bo3BpaT JleHeXHbIX CPe/CTB 3a YC/IYTH, OKa3biBaeMble 10 JloroBopy, NPOU3BOLUTCA
B TedyeHue 30 JAHeW C MOMeHTA MNOCTYIJIEHUA 3alpoca, COOTBETCTBYIOILETO YCJIOBUAM
Jlorosopa.

8. CPOK JIEICTBHUA JIOTOBOPA

8.1. [laTo¥ 3akytoueHUs1 HacTosiuiero /loroBopa siBjsieTcs JaTa coBeplueHuss KinveHTom
akuenta odepThl U JEHUCTBYeT [0 BbINOJIHEHUS HcmosHUTE/leM CBOUX 00513aTeJNbCTB MO
HacTtosemy /JloroBopy, yJaseHus, G6JOKAPOBAHUS JMOO YHUYTOXKEHUS YYETHOW 3aMUCHU
KinunenTta Ha CaliTe 1n60 pactopkeHus [loroBopa. Hayano okasaHus HOBoOM ycayru KineHTy,
koTopoMy HcnosiHUTe/leM paHee yxKe OblJIM OKa3aHbl UM HAa4a/MCh OKa3bIBAThCS YCAYTU B
paMkax JaHHoro /loroBopa, nmpoaseBaeT Cpok AerlcTBusa JloroBopa j0 BpeMeHU OKOHYaHUsA
OKa3aHHUf JaHHOM YCJIyTH.

8.2. B ciy4yae Hapywenusa KnuenToM ycioBuM Hacroduero /loroBopa, Mcnonnurens
BIIpaBe B OJTHOCTOPOHHEM NOPAJKe 0TKa3aTbCsA OT UCIOJHeHUs HacTosero Jlorosopa. [Ipu
3TOM BO3BpaT CyMMb, yIJlaueHHOW KiineHTOM, He IpOU3BOJUTCS, @ yYeTHas 3allMCh U 3aiBKU
KinuenTa Ha CaliTe MOTYT ObITh y/la/IEHBI.

8.3. Ycayru cuuTaroTcd 0Ka3aHHbBIMM Ha MOMEHT MX IIOJIHOTO NPel0CTaBJIEHUS C Y4€TOM
yKa3aHHBIX CPOKOB U 00513aTesbCcTB KiieHTa v MUcnosiHUTE S B COOTBETCTBUHU C JJoroBOpOM B
paMkax 3asgBKU KiimeHTa (UM aHasiora 3asiBKU) Ha BbIOPAHHYI0 YCAyTy. YCAYrd CYUTAKTCA
OKa3aHHBbIMU U NPUHATHIMU 0e3 noAnucaHus AKTa cauu-NPUEMKH OKa3aHHBIX YCIYT, eCIU
MHOE He OrOBOPEHO [ OMNOJIHUTEJbHbIMHU COlJIALIEHUSMH B paMKax OKa3aHUSl OT/EeJbHO
B3ATBIX ycayT. OTKa3 KiineHTa OT NPUHATHUA YCIYT OCYLIEeCTBJISAETCA B COOTBETCTBUU C I1. 7.1.

9. IOPAJIOK BHECEHU A UBMEHEHMI U IONIOJIHEHUI B I0TOBOP

9.1. UcnosiHUTE/Ib BIpaBe B OAHOCTOPOHHEM NOpsJAKe BHOCHTb U3MeHeHHUs U (WUJH)
JIOTIOJIHEHHUSA B HacToAMM JloroBop.

9.2. TeKCT U3MeHEeHUNW WU/WIW AONOJHEHUMH HacTosiero /JloroBopa Jiu60 ero HoBas
penakuus goBoauTcsa HMcnosHuTeseM A0 BCeoOLIero cCBeAeHUs MOCPeACTBOM pasMelleHUs
(omy6/1MKOBaHUs) COOTBETCTBYOLIEeH HHOopManMu Ha CaifTe.

9.3. 3MeHeHus U/UJH JONOJHEHHS, BHOCUMbIe criosiHUTeNeM B HacTos1uM JloroBop
B CBSI3U C MU3MEHEHUEM 3aKOHO/|aTebCTBA, BCTYNAIOT B CU/IY OJJTHOBPEMEHHO C BCTYIJIEHUEM
B CUJIy U3MEHEeHUH B JaHHbIX aKTaX 3aKOHOATe/IbCTBa.

9.4. KnveHT 06413yeTcsl NpoBepsATh Ha/IMuMe 06HOBJIeHUH [loroBopa Ha CaliTe: He pexe
OJlHOTO pasa B 7 AHel (6o mpu nepBoM 3axojie Ha CalT, CIyCTs TaKOBOW MPOMEXKYTOK
BpeMeHH), NMpPU IEepBOM MCIOJIb30BAaHUMU JIIOO0KW H3 ycayr Ha CalTe, NMpu MOJy4eHUU
yBeJ,OMJIeHUH 00 u3MeHeHUsIX B JloroBope B cooTBeTCTBHH C 1. 10 JloroBopa.

9.5. YcnoBus /loroBopa ¢ y4eTOM NPOU3BeAEHHbIX U3MEHEHUN CUUTAKTCA NPUHATBIMU
KinnenToM B ciydae, eciv KiineHT He BbICTaBUJI IPETEH3UM B COOTBETCTBHUM C I1. 3.2.2., M €CJIU
KiineHT He HanpaBuJ yBeZjOMJIeHHE O pacTopKeHUH JloroBopa B COOTBETCTBHUH C 1. 3.4.3 B
TedeHue 10 AHeW Cc MOMeHTa BHeCEHUs HW3MEHEHUM, Widh ecau KiMeHT Haudasa BIEpBble
N10JIb30BaThCSl KAKOW-JIMOO0 U3 MPeA0CTaB/IsIEMbBIX YCYT.

10. UIBBELLEHHUA 1 YBEJOMJIEHUA

10.1. CTopoHBI JOrOBAapUBAIOTCS, YTO 6€30TOBOPOYHO MPU3HAIOT HPUAUYECKYIO CUITY
TEKCTOB JIOKYMEHTOB, IOJIyYEHHbIX M0 KaHajJaM CBs3U (3JIEKTPOHHOU MOYTe) HapaBHe C
JIOKYMEHTaMH, UCIIOJIHEHHbIMH B IPOCTON NUCbMEHHOU popMe Ha OYMaKHOM HOCHUTEJIE.



10.2. CTopoHbI 6€30rOBOPOYHO COIJIALIAIOTCS C TEM, YTO BCS epenucKa, U3BelleHUs U
yBeJJOMJIEHUS], MOJIyYeHHble Ha ajpeca 3JIEKTPOHHOW MOYThI, YKa3aHHble B HACTOSALEM
JloroBope, a TakXe 10 J0O6bIM KOHTAaKTHBIM JIaHHbIM, yKa3aHHbIM CTOpoHaMu yepe3 CallT B
paMKax BBIIIOJIHEHUA CBOUX 0043aTeJbCTB 10 OKa3blBAEMBIM yCJAyraM, CYATAKOTCA
JIOCTaBJIeHHbIMU ajJipecaTy B HajaJexauied ¢opMe. B ciayyae ecnu oTnpaB/ieHHast
KOPpEeCNOH/IeH[Usl OTIpPAaBJseTC He OTCJIeXHUBaeMbIM CHOCO6G0M JMO60 3JIEKTPOHHBIMU
CpeZiCTBaMHM CBAI3U (BKJII0Yas 3JIEKTPOHHYIO [T0YTY) U NoZpa3yMeBaeT 0TBeT Apyroi CTOpoHBlI,
Y TaKOBOU OTBET He MOCTYIMAET B TeueHUe 7 KaJleHJapHbIX JIHEW, TO KOPPECTOH/IEHIIUS MOXKET
CYMTAThCA JOCTABJEHHOW aJpecaTy TOJIbKO B C/y4dae ee NMOBTOPHOM HEBHUJOU3MEHEHHOU
OTIpPAaBKH JaHHOM Y OTCYyTCTBHEM OTBETA Ha Hee B TeUeHHe 7 KaJIeHJapHbIX JHEH.

10.3. CTopoHbI 06513aHbI CBOEBPEMEHHO NMPOBEPSATH KOPPECIOHAEHIUIO, TOCTYNAIIIYI0
Ha UX ajJpeca 3JIEKTPOHHOW MOYTHI, BKJIOYaA nanky «CnamM» 3JIeKTPOHHBIX SLIMKOB.
OtcyrcTtBue oTBeTta oAHOU CTOpOHBI Ha 3ampoc JApyrod CTOpPOHBI, OTIpPABJIEHHBIA IO
3JIEKTPOHHOM IOYTe, ABJSAETCA AOCTAaTOYHBIM OCHOBAaHHWEM [JIl pacTopxkeHUs JloroBopa B
OJJHOCTOPOHHEM MOpPAJKe B COOTBETCTBUU C YCJAOBUAMMU II. 3.2.3 U 1. 3.4.4.

10.4. Bce pucku, cBfI3aHHble C HaCTyIJIEHUEM HeOJaronpusTHBIX MOCAeACTBUN
BCJIEICTBHE HeCcOOJIt0/leHUs1 TpeOOBaHMM TeKyllero pasjeJa Hacrosiero /loroBopa, HeceT
CTopoHa, AONyCTHUBLIAA TaKOe HapyLIeHHe.

10.5. CkaHbI coryialleHuH, 3aK/II04eHHbIX MexAy CTopoHaMy, a Takxke Mexay KinuenTom
u [lapTHepaMy, BKJIOYasl yyeOHble OpraHU3alMM, NPU3HATCA UMEKLMMHU HPUAUYECKYIO
cusy B TedeHue 12 MecsneB. CTOPOHBI 003yI0TCS 0OMeHATHCS OPUTMHATIaMU MeX/1y CO00H 1
c [lapTHepaMu moANUCAHHBIX JOKYMEHTOB B TeueHHe He OoJiee yeM cnycTsd 1 Mecsl 1o
3aBepIIEeHUN 0Ka3aHUSA COOTBETCTBYIOLEHN YCIYTH.

YACTDb b. OCOBBIE YCJIOBHUA OKA3AHUA OTAE/JIbHBIX YCJIYT

OJIK. «O1MMnuabl 1 KOHKYPCbI»

OJIK.1. Hcnonuutenb yrtBepxkgaeT IlosoxxkeHue, nyo6snkyer ero Ha CaliTe B
COOTBETCTBYIOIlEM pasjesie W OKa3blBaeT YCJYrd [0 OpraHu3alyMu JUCTAHLMOHHBIX
OJIMMIIAAJ (Ja/lee B paMKax pasjiesla — «yCJIyTu») I LKOJbHUKOB U JOLIKOJbHUKOB Ha
BO3Me3JJHOM OCHOBe 4Yepe3 MNocpeAHHWKa B Jvue KineHTa. Yciayra BKJIHO4YaeT B cebs:
OpraHv3alyl0 perucTpaluy y4aCTHUKOB, IPeAOCTaBJIeHUEe KOHKYPCHBIX 3aJaHU{, NpUeM
0TBeTOB OT KiIMeHTa U ero y4acTHHUKOB, BblJiayy HarpaJHbIX JOKYMEHTOB B 3JIEKTPOHHOM
BUJe i y4yacTHUKOB. [lo cBoeMy ycMoTpeHuI0o HcmosHUTeENb MOXeT [JOOGPOBOJILHO
OKa3bIBaTb [OIOJIHUTEJbHbIE YCJAYrd WU IpejjaraTb JOINOJHUTE/bHbIE IOOIUPEHUd [AJIA
Y4aCTHUKOB B paMKaX OKa3aHWUA OCHOBHBIX YCAYT. JlONOJHUTEbHBIMU YCIYTaMU ABJSIOTCA
BCe VYCJYrd, He IepedyucieHHble B /JloroBope U TMOJIOKEHUAX. YCIYTU ABJIAKTCA
KoMMep4ecKUMHU. OIIaTa y4acTUs OCYILIeCTB/IAETCA 3a C4eT COOCTBEHHBIX CPe/CTB 3aKOHHBIX
NpeACTaBUTe/Ie HeCOBEpPIIeHHOJIETHUX YYaCTHUKOB WA CPEeACTB COBEpIIeHHOJIETHUX
Y4aCTHUKOB CaMMMM y4YaCTHUKaMH, WJIM UX NPEeLCTAaBUTENSAMU [0 NPEAOCTABJISAEMbIM UM
CCbIJIKaM BJIaJle/IbIIaMU JIMYHOTO KabuHeTa yuuTesis CainTa, Uiy CaMUM BJiaJiesIbLieM JIMYHOTO
KabMHeTa MO0 B3aUMHOW [JIOTOBOPEHHOCTHM C YyYaCTHUKAaMU W HUX 3aKOHHBIMHU
npeacraBuTensaMU. HadyasioM okazaHus yCayru ABASETCA 04a4a 3assBKA B COOTBETCTBHUH C II.
OJIK.2.

OJIK.2. KnueHT, 4TOOBI BOCIOJIb30BAaThCSl JAHHOW YCJAyrol, NOJAeT 3asiBKY B pasjelie
caliTa C COOTBETCTBYIOLIMM Ha3BaHUEM (BKJIto4Yas paszesbl «OMMnuaabl» U « BUKTOPUHBI»).
[lofaya 3aa9BKU ABJIAeTCA NOATBEPXAEHUEM COrJIacUs Ha OKa3aHHUe YCJIYIH, C yCJIOBUAMHU ee
OKa3aHMus, a Takxe c ycaoBuaMHu [losnoxenus, onybinkoBaHHoro Ha Calite. [losydyaTs focTyn
K yC/Iyre UMeloT IPaBo LIKOJbHUKY U y4aliuecss 06pa3oBaTe/bHbIX YUPeXKJeHUH, KOJLIeKeH,



CpeHUX CHeLHaJbHbIX, MNpPOPeCcCUOHATbHO-TEXHUYECKUX YUYPEXJEeHUH, [OUIKOJIbHBIX
yupex/JeHui (B ciyyae, eCJU Y4YAaCTHUK SIBJSIETCS HECOBEpIIEHHOJEeTHUM, ero y4acTuhe
JIOJDKHO OBbITb MHMUIMUPOBAHO M pa3pellieHO 3aKOHHbIM IpeJCTaBUTeJeM JihLna Ju60
y4yuTeseM). YUUTesis M NpenojaBaTesy NPUraallaloTcs K IOMOIIM B OpTaHU3alMU y4acTUsl B
KOHKypcax. YyacThe B KOHKypcaX HNPOMUCXOJUT Ha A06poBOJIbHOM ocHOBe. K ydacTuio B
KOHKypCax JOIyCKalTCA I0JIb30BaTesy, INPOXHUBaWILWe Ha Tepputopuu Poccuiickon
Q®enepanuu u Pecnybsukn Kasaxcran (moJsib3oBaTesnu M3 APYTUX CTPaH MOTYT OBbIThb
JIOMYIIEeHBI K y4aCTHIO 1o pellieHUt0 OpraHyusaTopa).

OJIK.3. KiveHT HeceT OTBETCTBEHHOCTb 3a CBOEBpPEeMEHHOe O3HaKOMJIEHUEe U
BbINIOJIHEHUE YCJOBHUM YCIYTH, PErMCTpaliMi0 y4acTHUKOB, O3HAKOMJIEHHE YYaCTHUKOB C
NpaBWJIaMHU U MOJIyYeHHe OT HUX COTJIaCHs Ha y4yacTHe, OpraHu3alyi0 MprueMa IiaTexel oT
Y4aCTHUKOB, OIJIAaTy 3afBOK Ha y4yacTHe, NMPOBeJeHHWEe MEPONPUATHUA B COOTBETCTBUHU C
MHCTPYKUUSAMU HcmosiHUTeNs1, BHeceHUe TpebyeMod HHPopManuu 006 Yy4acTHUKaX,
O03HAKOMJIEHHE C UTOraMU KOHKYPCOB yYaCTHUKOB U UX 3aKOHHBIX NIpeAcTaBuTesier. KinveHT
NpUBJEKaeT K y4aCTHUI0 yYaCTHUKOB TOJIBKO B CJIy4ae OTCYTCTBUS BO3PaXKEHUM CO CTOPOHBI
CaMUX Y4YaCTHHUKOB U, B CJiyyae C HeCOBEpPLIEHHOJEeTHUMMU y4YaCTHUKAMH, HUX 3aKOHHBIX
npeJicTaBUTeJel, a TakkKe UX MHPOPMHUPOBAHUS U COTJIACHS C YCJIOBUSMU MEPONIPUATHSA.

0JIK.4. UcnosiHUTEIb yOJMKYeT NpaBuUia MeponpusiTUX Ha CaillTe B IOCTAaTOYHOM JJ1s1
NOHMMaHusd ob6beMe. KimeHT, B cjyyae HeENOHMMaHUsI MpaBWJ, 00S3yeTCs HANpPaBUTh
ob6pauieHue K UcroIHUTeI0 € TPOChO0 B pa3bsiCHEHUU NIpaBuJl, a UcnosiHUTe b 06513aH AaTh
OTBET B CPOKH, yCTaHOBJIeHHbIe [loroBopoM. MicnosiHUTENb 10 CBOEMY YCMOTPEHHUIO MOXKET
ny6JMKOBaTh UHPOPMALUIO O AOMOJHUTENbHBIX YCAyrax u noolipeHusx Ha CaiiTe B Jito60M
o6beMe. criosIHUTE/Ib MMeEeT NpaBo Ny6JAMKOBATh 06pa3iibl TUIOBbIX 33/laHUM KOHKYPCOB Ha
CaifTe, mpu 3TOM MO pa3yMeBaETCs, YTO OHU MOTYT OTJIMYAThCA OT GPaKTUIECKUX 3aJaHUM.

OJIK.5. Jlono/IHUTeNIbHBIE YCIYTH U IOOLIPEeHUs B paMKax 0Ka3aHus ycayr «OJuMnuazbl
U KOHKYpCbl» Npe[oCTaBJAITCA @O YCMOTpeHUI0 McnosHuTens, He ABJAKTCA
00513aTe/JIbHBIMHM, HX YCJIOBUSI MOTYT U3MEHATbCA MO ycMoTpeHUO MHcnosHuTensa c
06513aTe/IbHBIM 00HOBJIeHHEM HHPopManuu Ha CaliTe. B ciiydyae AIBHOTO yXy/leHUs YCI0BUM
JIOMOJIHUTEIbHBIX YCIYT KMeHT uMeeT npaBo NoTpeboBaTh BO3BPAT llepeBe/leHHbIX CPE/ICTB
3a OKa3aHHWe OCHOBHBIX YCAYT B IOJHOM OObeEMe C aHHYJHMPOBAaHUEM COOTBETCTBYHOLIEH
3agBKU. KiMeHT wuMeeT mNpaBo BOCIOJIB30BAaTbCAd OCHOBHBIMU YyCJIAyraMH, NpHU 3TOM
OTKa3aBLIKChb OT OKa3aHUS €My JOMOJHUTEbHBIX YCIYT, 6€3 KaKOU-J1M060 KOMIeHCalUH.

OJIK.6. UcnosHUTE/IB CAMOCTOAATEJIBHO ONpe/esisieT CPOKU OKa3aHUA YCJIYT U MOXET
M3MEHSATb CPOKU M0 CBOEMY YCMOTPEHHIO ¢ 06HOBJIeHHeM UHopManuu Ha CaiTe. B ciayyae
HecorJlacusi C HU3MeHeHHbIMM CpokaMu KiuveHT uHMeeT mnpaBo MOTpe60BaTh BO3BpaT
nepeBeJleHHbIX CPe/ICTB 3a OKa3aHue yC/IyTH C aHHYJIMPOBAaHUEM COOTBETCTBYIOIEH 3asBKH.

OJIK.7. Oka3aHue yCJyTrd OCYILECTBJSETCS TOJbKO B paMKax KOHKPETHOM 3asiBKH,
03TOMY PU JI0OBIX 00pallleHUsAX U TPeOOBaHUAX CTOPOHbI 00S13yI0TCS CChLIAThCS Ha 3a5BKH,
K KOTOPBbIM HMeeT OTHOLIEeHHUE CYTh UX KOppecnoHJeHIMHU. JIto6ble eCTBUSA U COTJallleHu ],
COBepLIEHHbIE W 3aKJ/I0UeHHble CTOPOHAMM KacaTeJIbHO JII000W M3 3asBOK He NepeHOCATCS
aBTOMaTU4YeCKHU Ha Apyrue 3asBKH, ecii CTOPOHAMHU He OTOBOPEHO MHOE.

0JIK.8. CTouMocCTb ycayry onpegessgercda UcnosHUTeseM B 0AHOCTOPOHHEM MOPALKe U
MOXEeT HU3MeHATbCA B Jb6oe BpeMA. B ciaydae uaMeHeHuss croumoctu MHcnosiHuTenb
00513yeTcs 0Ka3aThb yC/AYTH 10 onJladeHHbIM K/ineHTOM paHee 3asiBKaM B IOJIHOM 00'beMe WU
OCYLIECTBUTb BO3BpaT I[epEeYUC/EeHHbIX JeHEeXHbIX CpeJCTB B IOJHOM 00beMe 0
TpeboBaHuw KineHra.

OJIK.9. B ciiyyae ny6sinkauuu nuHopmanuu o KiveHTte (B ToM 4uc/ie B paMKax TabJulL
no6eauTesield, peUTUHIOB U T.[.) HMchnosHUTeNb HMMeeT MNpaBo MNMyOoJHKOBaTh Ha CalTe
Cc/leAyllyl0 JIMYHYI0 UHPOpMaluil 6e3 IMOoJiydeHUs [OINOJHHUTEJbHOr0 pa3pelleHus
Knuenrta: ¢amuausa, Mecto paboThl, cTpaHa, ropoj. B ciaydasx, npeaycMOTpeHHBIX
JIOTIOJTHUTEJIbHBIMUA COTJIAIIEHWSIMA W TNpaBWlaMH{, McCIoJHWATeNb HMeeT NpaBO TaKXe



ny6JUKOBaTb MMA U oTdyecTBO KiveHTa. UcnosiHUTeNb He NyOJMKYeT JIMYHble JaHHbIe
HeCOBepIIEeHHOJIETHUX YYaCTHUKOB oJiMMNuaz Ha CalTe, 3a UCK/IIOYEHHEM HMEHH, a TaKxkKe
KpoMe cjy4as MCIOJIb30BaHUS TAKUX JAHHBIX B JIMYHOM KabuHeTe KiueHTa, Korzga 3Tu
JlaHHble BHOCATCA caMuM KiineHTOM. McniosiHUTE B, Tle TO BO3MOXKHO, IPeJ0CTaBJIsAEeT IPaBo
KiiveHTy orpaHU4MTh Ny0OJ/IMKalMI0 HEKOTOPBIX IEPCOHANTBHBIX JAHHBIX B OTKPBITBHIN JOCTYI
yepe3 HACTPOUKH JIUYHOTO KabuHeTa. 06paboTKa U XpaHeHHe JAHHbIX OCYUIEeCTBJSETCS B
COOTBETCTBUU C JEUCTBYIOLIUM 3aKOHOAATeJbCTBOM U /JloroBopoM. KineHT He [dosmxeH
BHOCUTb 6€3 JONOJIHUTENbHOTO pa3pelleHrs 3aKOHHbIX IPeiCTaBUTE/Iel MPUBJIEKAEMbIX UM
K YYaCTHUI0 HeCOBepLIEHHOJIETHUX YYaCTHUKOB U COBEPIIEHHOJIETHUX YYAaCTHUKOB HUKAKUX
JlaHHbIx Ha CalT, 3a uckjIw4YeHMeM GaMWIMM, HWMEHHM, OTYeCTB3, a TaKXe WTOrOB,
BBINIOJIHEHHbIX B paMKaX OKas3aHUs yCAyTu 3aJad M 33J@aHUU y4yaCTHUKAMH, NPU 3TOM,
3arpy»as Jitooble JaHHble Ha CailT, KiMeHT nepeiaeT nmpaBo Ha XxpaHeHHe U 06pabOTKY 3THUX
JlaHHbIXx HcnosiHuTen0, 0 4eM OH 00513yeTcs yBEeJOMMUTb 3aKOHHBIX IpeACTaBUTeJen
HeCOBepLIEHHOJIETHUX YYaCTHUKOB, a TaKXKe COBEpLIeHHOJIETHUX y4aCTHUKOB. 3MeHeHUe
JlaHHBIX 00 UTOTax y4yacTHsl IPYBJIe4eHHbIX KINeHTOM y4aCTHUKOB MOKET ObITh OrpaHU4YEHO
UcnonnuTeneMm c npegocraBieHreM KiiMeHTy mpaBa OT3bIBa TAKOBbIX JaHHBIX TOJIBKO C
corjiacMeM Ha aHHyJIMpOBaHMe 3asBKU 0e3 00s13aTesbCcTB Bo3BpaTa McmosiHuTeseM
NpOU3BEJ€HHOU OIJIaThl 32 KOHKPETHOT'0 yYaCTHHKA.

OJIK.10. B cayyae obpauieHuss k KiueHTy nmpuB/eKaeMOro MM y4acTHUKA WU €ro
3aKOHHOTO NpeJ/CTaBUTeJis C TpeOOBaHUEM OCYLIeCTBUTb BO3BpAT JEHEXHBIX CPeJCTB U
OTKas3aTbCd OT ycayrd, KiueHT KMeeT mNpaBO 3ampoCUTh OCYLeCTBJIeHHWE BO3BpaTa C
aHHYJIMPOBAaHUEM y4acTHs KOHKPETHOIr'0 YYaCTHUKA, B CJIy4Yae ec/y JJaHHOMY YYaCTHHUKY ellje
He ObLJIM OKa3aHbl yCIYTH.

OJIK.11. KnueHT MMeeT NpaBo 0TKA3aThCsl OT OKa3aHMs YCIyTyd 6e3 00'bsiCHEHUS MTPUYHUH
B TeuyeHUe 7 JHEW C MOMEeHTa OCyIleCTBJIEHUS OIJIAThI, EC/IU €My ellle He Obl/1a OKa3aHa ycayra
WJIU ee 4acTb. BriniaTa Bo3BpaTa NPOM3BOLUTCA B COOTBETCTBUU C JloroBOpOM.

OJIK.12. UcnosiHUTENIb UMeEET MPaBO OTKa3aThb KiMeHTY B oka3aHUU YCJyr Ha 060U
CTafiuyd 6e3 00bSICHEHHWS NPUYMH, NPU YCJOBUM BO3BparTa INepevyucjJeHHbIXx KineHToOM
JleHEeXXHBIX CPeJICTB B COOTBETCTBUHU C JloroBopoM. B ciydae ecnu UcnosiHuTeN b OTKa3bIBaeT
KiveHTy B OKasaHuU ycayr no npuyrvHe HencnoJsiHeHus KiuenTtom ycioBui JloroBopa, oH
OCYLLeCTBJIIET BO3BPAT NePEeYUC/IEHHbIX JeHEKHbBIX CPEJICTB 110 CBOEMY YCMOTPEHHIO.

O0JIK.13. KoHKypcCbl npOBOJATCA IO 3aJaHUAM, COCTAaBJEHHBIM Ha OCHOBE TUIIOBBIX
0611e060pa30BaTe/NbHbIX NPOrpaMM OCHOBHOTO OOIIEro W cpejHero (MoJiIHOro) oO6IIero
o6pa3zoBaHus. OT/eqIbHBIN HabOp 3a/laHUM NPeJoCTaBAsAETCA [Jis KaXKJ0T0 U3 YYaCTHUKOB, B
cJy4ae OIJIaThl UM y4acTUSl B OJIHOM 00beMe B COOTBETCTBUM C MPaBUJIaMHU U YCJIOBUSMU
JloroBopa-odepThl.

OJIK.14. lIpeTeH3uu MO 3aJaHUAM U pe3yJibTaTaM KOHKYPCOB IPUHUMAKTCA Ha aZpec
info@6osblIasg-onumMnuaga.pd B TedyeHHe 24 YacoB IMOCAe TNOJBEJlEHUS HWTOrOB U
paccMaTpUBalOTCAd B TedyeHHe 7 JHeH C MOMeHTa MyOJMKalUM pe3yJbTaTOB, NPU 3TOM
3agBUTeIb 0043aH B 0o0OpallleHUHM B TeMe yKa3aTb «aleyflysa», B COJep:KaHUHW NHUCbMa
yKa3aTb Ha3BaHMe KOHKYpcCa, KJacc, NpoAy0b/MpoBaTh caM BONPOC M BapUaHThl OTBeTa, a
TaK)Xe 0603HaUYUTb BEPHbIH, HA €ro B3IV, OTBET U CChIJIKY Ha UCTOYHHUK (JIMO0 pa3BepHyTOE
pewmenue). OpraHusaTtop BIpaBe NPUHATH WA OTKJIOHUTb aNe/JIIUI0 C O0O0bSCHEHUEM
NPUYKH WU 6e3 Hero. OpraHM3aTop UMeeT NPaBO aHHYJIUPOBATh 3a/JlaHUe 110 COOCTBEHHOMY
YCMOTPEHHIO B X0/le NPOBeLEHUSA KOHKYPCOB, B CJIy4ae 4Yero BCeM y4aCTHUKaM, KOTOpbIe Jalv
JIIDOOY OTBET Ha JIaHHOe 33/laH1e, HAYUC/IIeTCs OJMHAKOBOe KOJIMYeCcTBO 6aJIJI0B.

OJIK.15. UToroBas my6JiMKaLusi pe3y/bTaTOB M BblJlaua Harpaj, OCYILEeCTBJISETCS B
COOTBETCTBUHU C IpaBUJIaMH, ONyOJIMKOBaHHBIMU Ha CaliTe, HO He paHee 00'bSABJIEHHOrO JHA
OKOHYaHHUS KOHKYPCOB.

O0JIK.16. B ciyyae, korga KnueHTy B KadecTBe Harpabl 0J1araeTcs BblIlJIaTa IPU30BbIX
JIeHEeXKHbIX CpeACTB JM60 IeHHble Mpusbl, KiveHT 06s3yeTcss MpeAoCTaBUTb B CPOKHY,



yKasaHHble Ha CaiiTe, ciefyoolye AaHHble: GaMUIuUsA, UMS, OTYECTBO, aJjpeC perucTpanum,
aZipec NpPOXXHWBaHUs, NMACIOpPTHbIE JaHHble (cepus, HOMep, OpraH M Jara BblJayu), AaTa
poxaenusi, UHH, CHUJIC, BUK 6aHka, cyueT noJiy4yaTeJisi, HoMep 6aHKOBCKOM KapThl, TeJlepOH.
KiimeHT nepegaeTr npaBo Ha XpaHeHHe U 00pabOTKY 3THUX JAHHBIX B COOTBETCTBHHM C II. 6.9
JloroBopa. B cootBetrcTBUHM co cT. 226 HK P® npu ocyujecTB/ieHUU BBIILJIATHI MPU30BBIX
feHexHblx cpeactB HA®JI U3 cyMMbl BbBIMTPAaHHOTO J€HEXHOTO IpU3a YIJIauuBaeT
Ucnosnutens. B ciaydae, korga KiveHTy B KadecTBe Harpajbl onpefiesieH LieHHbIM INpPU3,
ymiata HJ®JI 3a Hero Bo3snaraetcss Ha Kinventa. OpraHusaTop UMeeT MPaBO BMECTO MpU3a
OTHpaBUTb KJIMEHTy JleHeXXHbIM NepeBO/, Ha 9KBUBAJIEHTHY0 CYMMYy 10 IpaBWJIaM IlepeBo/a
BbIIJIAThI IPU30BbIX JE€HEXKHBIX CPE/ICTB.

OJIK.17. Ycayra cyuTtaeTca OKa3aHHOUW NpH BbinoJHeHUU HUcnosHuTesneM n KiimeHToM
B3aWMHBIX 0043aTe/IbCTB B paMKax NoJaHHOW K/MeHTOM 3asBKM 110 3aBeplleHUH CPOKOB,
YKa3aHHbIX B 3asdBKe, U IIPU OTCYTCTBHUU BBICTABJIEHHBIX NPETEH3UHW B COOTBETCTBHUMU CO
CpOKaMHU U ycaoBuaMHU Jlorosopa.

OJIK.18. HUcnosHuTeN b HeceT OTBETCTBEHHOCTb 3a BbINOJIHEHHWE YCJOBUU JOroBOpa
TOJIBKO Ilepe/; COBepPLIEHHOJIETHUM JIMILIOM, NIOAABUIMM U OIJIATUBUIMM 3afBKU Ha y4yacTHue,
JlaKe B CJIy4yasx, KOT/la HeCOBepLIeHHOJIeTHEe JIMLO [10J1b3YeTCs IMYHbIM KAOMHETOM Ha caiTe
10 pa3pelleHHUIo B3pOC/I0oro npejcTaBUTe .

0JIK.19. OpranusaTtop UMeeT NpaBo NpeAoCcTaBUTh KiiMeHTy UHAUBU/Iya/IbHbIE YCI0BUSA
[I0 CTOMMOCTHM OPraHU3aLlMOHHOIO B3HOCA HA OpPraHU3alMOHHbIE PACXOZbl, YMEHBIIUB
CTOMMOCTb OIlJIaThl OPTaHM3ALMOHHOT0 B3HOCA JJd KinveHTa npu opopMJIeHUH 3afBKU Ha
y4JacTue.

0JIK.19.1. OpraHusaTop BHOpaBe MNOTpebOBaTb  OTYETHble  JJOKYMEHTHI,
NoATBepXKJarole OpraHu3allMoOHHbIe pacxo/ bl KineHTa.

JupekTop ['puropnes B.J.




